
IGICL review the documents and take a decision 
based on the information provided

If the claim is under query,
a Query Letter is mailed to
customer for submission of

required reports.

If the Claim is approved,
Payment will be made to the 

customer as per the policy 
terms and conditions.

If the claim is rejected, 
Rejection Letter is mailed to 

the Customer, along with 
reasons for rejection.

Customer submits all the Original
documents to IGICL along with duly filled
Claim form for Reimbursement Process

Payment of the bills will be made directly
to the Concerned Hospital by IGICL

IGICL shall inform hospital with the authorization status

IGICL approves only for Medical Expenses
(All Non Medical Expenses are
To be borne by the customer).

IGICL review the request

Cashless Hospitalization Process

Planned Hospitalization in Network Hospital

Cashless request to be submitted to the IGICL 
(After Admission in hospital)

Cashless Request to be submitted to Health Care 
IGICL 2 days prior to hospitalization

Patient gets admitted in the Hospital

Emergency Hospitalization in Network Hospital

All the Bills are to be paid by the customer.
All Original Documents are handed over

to the Customer by Hospital

For Approved request, Customer undergoes
treatment & signs all relevant documents

before discharge

If the request is Rejected, Customer
can avail the treatment at the hospital



Patient gets admitted to the hospital, takes
treatment and pays the hospital bills (Customer

gets all the original documents from the hospital)

Customer submits all the original documents to IGICL along 
with duly filled claim form

If the claim is rejected, 
Rejection Letter is mailed to 

the Customer, along with 
reasons for rejection.

If the claim is under query,
a Query Letter is mailed to
customer for submission of

required reports.

If the Claim is approved,
Payment will be made to the 

customer as per the policy terms 
and conditions.

GICL review the documents and take a decision based on 
the information provided

Reimbursement Process

Documents Required for Reimbursement Claim

❑ Duly filled claim form, signed by the insured
❑ Discharge summary (with details of complaints and the treatment 

availed)
❑ Final hospital bill (detailed break-up) along with interim bills

Payment receipts
❑ Doctor’s consultation papers
❑ All investigation reports (e.g. original blood report, X-ray, 

sonography, CT scan, MRI etc.)
❑ All pharmacy bills supported by doctor prescriptions
❑ Implant sticker/invoice, if used (e.g. lens details in cataract case,

stent details in angioplasty)
❑ Medico legal certificate (MLC) and/or FIR for all accident cases
❑ Photo ID Proof (eg. Voter ID, Driving License etc.)
*The above mention list is not exhaustive, Insured/Policyholder need to 
submit further documents as per the requirement.


