
Grievance redressal and improvements

Number Proportion % Number Proportion % Number Proportion % Number Proportion %

Within 15 days 2211 100% 1406 100% 1379 100% 1128 100%

Within 30 days 0 0% 0 0% 0 0% 1 0%

Within 60 days 0 0% 0 0% 0 0% 0 0%

> days 0 0% 0 0% 0 0% 0 0%

Unaddressed 0 0% 0 0% 0 0% 0 0%

FY 2026-27 (till Aug) FY 2025-26 (till Aug) FY 2024-25 (till Aug) FY 2023-24 (till Aug)
Ageing


