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CUSTOMER INFORMATION SHEET

This document provides only key information about your policy. Please refer to the policy document for detailed
terms and conditions.

physical loss or damage, or destruction caused to the Insured Property by : B Insured

- TITLE DESCRIPTION . POLICY |
» NO | : . CLAUSE |
3 : ‘ ' NUMBER
1 Product name INDUSIND BHARAT GRIHA RAKSHA POLICY ‘ -
. 2. | Unique Identification | IRDANT03RP0017V01202021 § - §
: ' Number (UIN) allotted * §
: . by IRDAI §
3 Policy No. -
. 4. ! Structure ' The amount required to construct Your Home Building at the policy -
i i : Commencement Date shall be taken as Building sum insured. It should be i
+ calculated by multiplying Carpet area of the structure in square metres with
1 1 . Rate of Cost of Construction at inception of the policy. For other structures, ' 1
; ; it would be cost of re-construction. i
3 3 ' General Contents are to be insured on basis of cost of replacement of those ! 3
1 1 | item/s. 1 ;
: Valuable Contents need to be insured on Agreed Value basis i.e. on basis of !
! ! : valuation certificate acceptable by us. 1 1
. 5. | Interests Insured ' Your Home Building is a building consisting of a residential unit, having an : -
! !  enclosed structure and a roof, basement (if any) and fixtures and fittings !
+ permanently attached to the floor, walls or roof, like fixed sanitary fittings, :
. electrical wiring and other permanent fittings etc. It also includes 'additional 1
! ! ' structures' at same site which being used as gates, compound walls, fences, ! !
' water storage tanks, security cabin etc. } }
' General Contents are all the contents of household use in Your Home, e.g., :
+ furniture, electronic items and goods, solar panels, water storage equipment,
+ kitchen equipments, electrical equipments (including those fitted on walls), :
1 1 : clothing and apparel and items of similar nature. : :
} } ' Valuable Contents of Your Home consist of items such as jewellery, :
 silverware, paintings, works of art, antique items, curios and items of similar
: : ' nature. ; 1
. 6. | Sum Insured : Building: : - :
General Contents :
! ! + Valuable Contents : } !
: : ' Total Policy Sum Insured: f :
7. fPoIicy Coverage fSubject to exclusions as provided in policy wording, the policy covers ! "Clause !
following perils: . Events"
1 1 e Fire i under Policy |
1 1 1 . ) ' Wording !
: : .« Explosion or Implosion : :
+»  Lightning
o Earthquake, volcanic eruption, or other convulsions of nature
e Storm, Cyclone, Typhoon, Tempest, Hurricane, Tornado, Tsunami, Flood
1 1 : and Inundation ! !
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e Subsidence of the land on which Your Home Building stands, Landslide,
Rockslide :
e Bush fire, Forest Fire, Jungle Fire ;

e Impact damage of any kind, i.e. damage caused by impact of or collision :
caused by any external physical object (e.g. vehicle, falling trees, aircraft, !
wall etc.)

e Missile testing operations

e Riot, Strikes, Malicious Damages

e Acts of terrorism (as per Indian Market Terrorism Pool)

e Bursting or overflowing of water tanks, apparatus and pipes,
o Leakage from automatic sprinkler installations.

e Theft within 7 days from the occurrence of and proximately caused by
any of the above Insured Events

. 8. | Add-on Cover ' In addition to insured loss payble, we will also provide your following covers/ . "Clause |
' pay listed expenses, if incurred: © C:What !
3 3  Inbuilt Covers: 3 v(\j/e p;yl'.'
; ; e Fees of architect, surveyor, consulting engineer - upto 5% of claim : ur\}vsrrdi:glgy
} } } amount }
f f '« Removal of Debris - Upto 2% of the claim amount ;
Lo Loss of Rent upto (selected sum insured and period), if opted) - 3
: : 1 Rs. : |
+ » Rent for Alternative Accommodation (upto selected sum insured and }
period), if opted - Rs. 3
; ; e Terrorism - Rs. ; }
! : : Optional Covers (if chosen by the Insured): : !
} } + «  Cover for Valuable Contents on Agreed Value Basis - Rs. }
'« Personal Accident (Death) Cover (upto Rs 5 lakh each member) -
coverage is available only for insured and/ or for his/ her spouse, if opted :
e Seventy Two Hours Clause
; ; o Legal liability towards employees - (If opted) - Nos. and details liability : }
3 3 3 chosen for domestic Servants: ) 3 !
; ; ' o Legal Liability towards Third Party - Rs. ; i
o . (AOA:AOY = ) |

'« Purchase Protection Cover - Rs.
e Landscaping Cost - Rs.
; ; + «  Temporary Resettlement Cover - Rs. ; }
T .+ Personal Documents Recreation Cost-Rs. S 3
. 9. ! Loss Participation/ ' This is an amount which the policyholder will have to bear in any claim. Only | "D-Excess" !
' Deductible ' the loss amount that exceeds the deductible, is payable by the insurer. under
. applicable '« Other than Terrorism Claims: Not applicable . Sabotage
1 1 1 . - . 1 and :
! ! e For Terrorism Claims: As per excess as per Sabotage and Terrorism : Terrorism
Damage Cover Endorsement wording as provided by Indian Market | Damage over
! ! ! Terrorism Risk Insurance Pool ' Endorsement '
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Exclusions . Policy Exclusions: "Clause F.

' . .. H n
' We do not cover losses and expenses as a result of or is caused by or arising | EXclusions
. from events, stated below: of policy

. . . . . wordin
e Your deliberate, wilful or intentional act or omission, or of anyone on Your 9
behalf, or with Your connivance.

e War, invasion, act of foreign enemy hostilities or war-like operations
(whether war is declared or not), civil war, mutiny, civil commotion
amounting to a popular rising, military rising, rebellion, revolution,
insurrection or military or usurped power.

« lonizing radiation or contamination by radioactivity from any nuclear
fuel or from any nuclear waste from combustion of nuclear fuel, or
the radioactive, toxic, explosive or other hazardous properties of any
explosive nuclear assembly or nuclear component that is part of it.

e Pollution or contamination, unless

- he pollution or contamination itself has resulted from an Insured
Event, or

- an Insured Event itself results from pollution or contamination.

e Loss, damage or destruction to any electrical/electronic machine, !
apparatus, fixture, or fitting by over-running, excessive pressure, short
circuiting, arcing, self- heating or leakage of electricity from whatever !
3 cause (lightning included). This exclusion applies only to the particular !
3 machine so lost, damaged or destroyed.
o Loss or damage to bullion or unset precious stones, manuscripts, :
1 plans, drawings, securities, obligations or documents of any kind, coins !
! or paper money, cheques, vehicles, and explosive substances unless
otherwise expressly stated in the policy.

e Loss of any Insured Property which is missing or has been mislaid, or its
disappearance cannot be linked to any single identifiable event.

e Loss or damage to any Insured Property removed from Your Home to
any other place.

e Loss of earnings, loss by delay, loss of market or other consequential or
indirect loss or damage of any kind or description whatsoever.

e Any reduction in market value of any Insured Property after its repair or
reinstatement.

e Any addition, extension, or alteration to any structure of Your Home
Building that increases its Carpet Area by more than 10% of the Carpet
Area existing at the Commencement Date or on the date of renewal of
this Policy, unless You have paid additional premium and such addition,
extension or alteration is added by Endorsement.

o Costs, fees or expenses for preparing any claim.
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e Legal liability towards employees and Third party:
We shall not be liable in respect of:

» Any compensation for death of or bodily injury to any member of |
: the Insured's family or damage to property belonging to or in the !
custody or the control of the Insured or any member of the Insured's :
family
« Liability assumed by the Insured by agreement unless such liability !
would have attached to the Insured notwithstanding such agreement :

« Accidents, directly or indirectly, caused by, traceable to or arising '
out of the ownership, possession or the custody by or on behalf of :
the Insured of animals, vehicles, aircraft, ship, boats or crafts of any |
kind. insured property. !

,,,,,,

1. | Special Conditions and
' Warranties (if any)

e

12. | Admissibility of Claim

Broad principle of admissibility/denial of claims:
e Premium - 64 VB should be complied
e Property - Subject matter of claim should be covered under the policy

* Person - Individual or entity named in the policy should have insurable
interest in the property insured

e Place - Risk location should be covered under the policy
e Peril - Cause of loss should be covered under the policy

e Period - Loss should occur within the policy period as specified in the
policy

o Policy terms and conditions -Coverage/Exclusions as per policy wordings

. Sample Claim Calculation Sheet:

g Description Amt.In LakhsRs. ' !
| Loss Amount (Assessed Loss) 10.00 !
Less : Depreciation @ 5% | 0.50 |
! (Applicable as per elapsed life of asset and to be
i deducted in case of the claim settlement on Market : X
gpalucielis) WA N N ¥
Assessed Loss net of Depreciation 9.50
Less: Salvage 0.0
i (Actual realised value of salvage) S |
! Assessed Loss net of salvage 9.40 !
Less: Under Insurance (Not Applicable) | -
| Gross Adjusted Loss 9.40 |
Less: Excess (Not Applicable) : -
5 NET ASSESSED LOSS ! 9.40 ||
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13, Policy Servicing - I you suffer a loss because of an Insured Event/ peril, for claims intimation, :
' Claim Intimation and ! you can:
. Processing « Call Center Landline No.: 022-48903009 (Paid) or

WhatsApp No.: 7400422200

e Email us at: services@indusindinsurance.com

e Communicate with us through our Company Website:
https://www.indusindinsurance.com/

o Contact following designated company officials:

North Zone:
! Mr. Santosh Kushwaha (ZCM) 1
' Email: santosh.kushwaha@indusindinsurance.com !

L T T 1
'
'
1

South Zone:

» Email: vamsi.kottapalli@indusindinsurance.com

' Mr. Vamsi Krishna (ZCM)
West Zone:
' Mr. Sushant Meher (ZCMI L

' Email: sushant.meher@indusindinsurance.com

f | East Zone: ¢
' Mr. Dhruba Roy (ZCM) !
! ' Email: dhruba.roy@indusindinsurance.com x
'« Turn Around Time ITATI for claims settlement - The insurer shall decide
f on the claim within seven days of receipt of the survey report. This

condition will not apply in case of claims on the property/building insured !
on reinstatement value basis. :

o Escalation Matrix: When TAT is not satisfied, you can contact:

' North Zone:
. Mr. Prateek Sinha 1
Email : prateek.sinha@indusindinsurance.com 1

'
'
1
L et T e 1

' South Zone:
' Mr. Praveen Singh
| Email: Praveenkumar.singh@indusindinsurance.com
West Zone:
' Mr. Ashish Awasthi

Email: ashish.awasthi@indusindinsurance.com

' East Zone: 3
. Mr. Lokesh Pandraju 1
» Email: lokesh.pandraju@indusindinsurance.com 1
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14. ! Grievance Redressal ' While the company takes utmost care to ensure all our touchpoints are
' and Policyholders ' trained to ensure qualitative delivery, in case of any lapse from our members, :
' Protection we request you to report it to our front end unit by:

e Calling on phone number: 22 4890 3009 or
writing email at: services@indusindinsurance.com

e Visiting any of our nearest branch
e Writing to us at: Indusind General Insurance,

Correspondence Unit, 2nd & 3rd Floor, Winway Building, 11/12, Block
No.4, Old No-67, South Tukoganj, Near Madhumilan Square, Indore,
Madhya Pradesh, India - 452001.

In case you are not pleased with the response received from one of the
above mentioned touch points or there is a delay from our side, you may
contact our Grievance Officer at grievances@indusindinsurance.com.

The list of our Grievance Redressal Officers is available at our website https://
www.indusindinsurance.com/downloads/GRO details of active branches
Final.pdf

Even after this, if you are not satisfied with the response received
from our Grievance Officer, you may write to our Head of Grievance at
Headgrievances@indusindinsurance.com.

Still, if you are not happy with the response received from the company,
you may contact Insurance Ombudsman for redressal of grievance as per
Insurance Ombudsman rules 2017. List of Ombudsman offices is mentioned
in annexure attached to the policy schedule or you may visit its website@
https://cioins.co.infombudsman.

' Grievances can also be registered at IRDAIl's Bima Bharosa portal at
+ https://bimabharosa.irdai.gov.in/ or by calling Toll Free Number 155255
» (or) 18004254 732 or by sending an e-mail at complaints@irdai.gov.in or
' by writing to General Manager, Insurance Regulatory and Development
+ Authority of India (IRDAI), Consumer Affairs Department - Grievance
+ Redressal Cell, Sy.No.115/1, Financial District, Nanakramguda, Gachibowli,
: Hyderabad - 500032.

. 15. Obligations of the You must: "Your

} Policyholder « State all and true information about Yourself and Your home and articles | Obligations®

3 or things inside Your home when You submit a proposal, ClunderG'

! o Take care to prevent theft, loss or damage to Your Home Building and ause -

! Conditions

1 Home Contents, and Policy

« Ensure that unauthorised persons do not occupy Your Home Building, Wording

3 e make true and full disclosure in Your claim and documents supporting

: the claim,

: e give Us full co-operation for inspection and investigating the claim that

1 You will make,

e make a claim when You suffer loss, and follow the claim procedure,

e Inform to Us change in circumstances such as if You change Your

! address, You make any addition, alteration, extension to structure of ;

; Your Home Building, You change use of Your Home Building, You let out

3 Your Home Building, Your Home Building no longer be solely occupied !

S S SO Oy YO
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Declaration by the Policyholder:

| have read the above and confirm having noted the details.

Place:

Date: (Signature of the Policyholder)

Note:

I. The product related documents including the Customer Information sheet are available on our Company website at : Download Insurance
Proposal Form, Policy Wording, Brochures (www.indusindinsurance.com)

Il. In case of any conflict, the terms and conditions mentioned in the policy document shall prevail.
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