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SECTION-1 SCOPE OF COVER
Third Party Liability: Protects against any legal liability arising 
out of use of the vehicle towards third parties arising on 
accidental injury to/ on death of a person and any damage 
caused to third party property.
Personal Accident Cover for Owner Driver for Rs. 1,500,000 
(Annual). This also includes Personal Accident Cover to named 
as well as unnamed persons/ passengers up to the limit of Rs 
200,000 (Annual) on payment of additional premium
Loss or damage to the vehicle: The policy covers against 
any accidental loss or damage caused to the vehicle or its 
accessories whilst thereon:
i.	 By fire explosion self ignition or lightning;
ii.	 By burglary housebreaking or theft;
iii.	 By riot and strike;
iv.	 By earthquake (fire and shock damage);
v.	 By flood, typhoon, hurricane, storm, tempest, inundation, 

cyclone, hailstorm or frost; 
vi.	 By accidental external means;
vii.	 By malicious act; 
viii.	 By terrorist activity;
ix.	 Whilst in transit by road, rail, inland-waterway, lift, elevator 

or air; 
x.	 By landslide, rockslide,
Sum Insured – Insured's Declared Value (IDV) 
The Insured’s Declared Value (IDV) of the vehicle will be 
deemed to be the ‘SUM INSURED’ for the purpose of this 
Policy and shall be fixed for each year of the policy at the 
commencement of Policy period for the Insured vehicle. The 
IDV of the vehicle (and accessories, if any, fitted to the vehicle) 
is to be fixed on the basis of the manufacturer’s listed selling 
price of the make and model variant of the Insured vehicle 
at the commencement of insurance/renewal and adjusted for 
depreciation as per “Criteria for determining IDV” as published 
on the Company website. The age-wise IDV depreciation 
scale is applicable for the purpose of Total Loss/Constructive 
Total Loss (TL/CTL) claims only. Manufacturer’s listed selling 
price shall be the ex-showroom price of the vehicle excluding 
any taxes, as defined by the respective vehicle manufacturer.
The general schedule for IDV shall be as follows:

AGE OF VEHICLE % OF 
DEPRECIATION 
FOR FIXING IDV

Not exceeding 6 months 5%

Exceeding 6 months but not exceeding 
1 year 

15%

Exceeding 1 year but not exceeding  
2 years 

20%

Exceeding 2 years but not exceeding  
3 years 

30%

Exceeding 3 years but not exceeding  
4 years 

40%

Exceeding 4 years but not exceeding  
5 years 

50%

Depreciation on Non-OEM (Original Equipment Manufacturer) 
/ Non-OES (Original Equipment Supplier) parts - No 
Depreciation shall apply on Non-OEM/ Non-OES parts that 
are used in repairs of Insured Vehicle following a loss. For 
further details, please refer ‘IDV Determination Note’ available 
at the Company’s website: www.indusindinsurance.com

DISCOUNT AVAILABLE
No Claim Bonus If you do not make any claim during the policy 
period, a No Claim Bonus (NCB) is offered on renewals. The 
discount can go as high as 50% (NCB will only be allowed 
provided the policy is renewed within 90 days of the expiry 
date of the previous policy). Transfer of NCB: You can transfer 
full benefits of No Claim Bonus when you shift your motor 
insurance policy from another company. No Claim Bonus, 
wherever applicable, will be as per following table: 

ALL TYPE OF VEHICLES % OF 
DISCOUNT 

ON OWN 
DAMAGE 
PREMIUM

No Claim made or pending during the 
preceding full year of insurance

20%

No Claim made or pending during 
the preceding 2 consecutive year of 
insurance

25%

No Claim made or pending during 
the preceding 3 consecutive year of 
insurance

35%

No Claim made or pending during 
the preceding 4 Consecutive year of 
insurance

45%

No Claim made or pending during 
the preceding 5 Consecutive year of 
insurance

50%

Maximum capping for NCB will be 50%. Sun Set Clause: If 
at the renewal of the policy falling due at any time between 
1st July 2002 and 30th June 2003, both days inclusive, 

Note: This document is only a summary of the features of the policy. Actual Benefits available are as mentioned in the policy 
and are subject to its terms, conditions & exclusions. This policy is designed to cover the accidental loss or damage to the 
vehicle occurring during the Period of Insurance.
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(after completion of the full policy period of 12 months) an 
insured becomes entitled to an NCB of 55% or 65% in terms 
of the Tariff prevailing prior to 1st July 2002, the entitlement 
of such higher percentage of NCB will remain protected for 
all subsequent renewals ti l a claim arises under the policy, 
in which case the NCB will revert to NIL at the next renewal. 
Thereafter, NCB if any earned, will be in terms of the above 
table.

SECTION II - LIABILITY TO THIRD PARTIES
1.	 Subject to the limits of liability as laid down in the 

Schedule hereto the Company will indemnify the insured 
in the event of an accident caused by or arising out of the 
use of the vehicle against all sums including claimant's 
cost and expenses which the insured shall become 
legally liable to pay in respect of 
i)	 Death of or bodily injury to any person caused by or 

arising out of the use (including the loading and/or 
unloading) of the vehicle. 

ii)	 Damage to property caused by the use (including the 
loading and/or unloading) of the vehicle.

	 PROVIDED ALWAYS THAT
(a)	The Company shall not be liable in respect of death, 

injury damage caused or arising beyond the limits of 
any carriage way or thoroughfare in connection with 
the bringing of the load to the insured vehicle for 
loading thereon or the taking away of the load from 
the insured vehicle after unloading there from.

(b)	Except so far as is necessary to meet the requirements 
of the Motor Vehicle Act the Company shall not 
be liable in respect of death or bodily injury to any 
person in the employment of the insured arising out 
of and in the course of such employment.

(c)	Except so far as is necessary to meet the requirements 
of the Motor Vehicle Act in relation to the liability 
under the Workmen's Compensation Act 1923 the 
Company shall not be liable in respect of death or 
bodily injury to any person (other than a passenger 
carried by reason of or in pursuance of a contract 
of employment) being carried in or upon entering 
or mounting or alighting from the insured vehicle at 
the time of occurrence of the event out of which any 
claim arises. 

(d)	The Company shall not be liable in respect of damage 
to property belonging to or held in trust by or in the 
custody of the insured or a member of the insured's 
household or being conveyed by the insured vehicle. 

(e)	The Company shall not be liable in respect of damage 
to any bridge and/or viaduct and/or to any road and/ 
or anything beneath by vibration or by the weight of 
the insured vehicle and/or load carried by the insured 
vehicle.

(f)	 Except so far as is necessary to meet the requirements 
of the Motor Vehicles Act the Company shall not be 
liable in respect of death and/or bodily injury to any 
person(s) who is/are not employee(s) of the insured 

and not being carried for hire or reward, other than 
owner of the goods or representative of the owner 
of goods being carried in or upon or entering or 
mounting or alighting from the insured vehicle 
described in the Schedule of this Policy.

2.	 The Company will pay all costs and expenses incurred 
with its written consent.

3.	 In terms of and subject to the limitations of the indemnity 
granted by this section to the insured the Company will 
indemnify any driver who is driving the insured vehicle 
on the insured's order or with insured's permission 
provided that such driver shall as though he/she were 
the insured observe fulfil and be subject to the terms 
exceptions and conditions of this policy in so far as they 
apply.

4.	 The Company may at its own option a. Arrange for 
representation at any Inquest or Fatal Inquiry in respect 
of any death which may be the subject of indemnity 
under this section; and b. Undertake the defence of 
proceedings in any court of Law in respect of any act or 
alleged offence causing or relating to any event which 
may be the subject of indemnity under this section.

5.	 In the event of the death of any person entitled to 
indemnity under this policy the Company will in respect 
of the liability incurred by such person indemnify his/
her personal representative(s) in terms of and subject to 
the limitations of this policy provided that such personal 
representative(s) shall as though they were the insured 
observe fulfill and be subject to the terms exceptions 
and conditions of this policy in so far as they apply.

SECTION III - TOWING DISABLED VEHICLES
The policy shall be operative whilst the insured vehicle is 
being used for the purpose of towing any one disabled 
mechanically propelled vehicle and the indemnity provided by 
Section II of this policy shall subject to its terms and limitations 
be extended to apply in respect of liability in connection with 
such towed vehicle; Provided always that 
(a)	 Such towed vehicle is not towed for reward 
(b)	 The Company shall not be liable by reason of this section 

of this policy in respect of damage to such towed vehicle 
or property being conveyed thereby.

SECTION IV – PERSONAL ACCIDENT COVER FOR OWNER-
DRIVER 
Subject otherwise to the terms exceptions conditions and 
limitations of this policy, the Company undertakes to pay 
compensation as per the following scale for bodily injury/ 
death sustained by the owner driver of the vehicle in direct 
connection with the vehicle insured or whilst mounting into/
dismounting from or traveling in the insured vehicle as a 
co-driver, caused by violent accidental external and visible 
means which independent of any other cause shall within six 
calendar months of such injury result in:
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NATURE OF INJURY SCALE OF 
COMPENSATION

(i)	 Death 100%

(ii)	 Loss of two limbs or sight of two 
eyes or one limb and sight of one 
eye

100%

(iii)	 Loss of one limb or sight of one eye 50%

(iv)	Permanent total disablement from 
injuries other than named above.

100%

Provided always that 
1)	 50% 100% The compensation shall be payable under 

only one of the items (i) to (iv) above in respect of the 
owner-driver arising out of any one occurrence and the 
total liability of the insurer shall not in the aggregate 
exceed the sum of Rs. 15 lakh during any one period of 
insurance.

2)	 No compensation shall be payable in respect of death or 
bodily injury directly or indirectly wholly or in part arising 
or resulting from or traceable to (a) intentional self injury 
suicide or attempted suicide physical defect or infirmity 
or (b) an accident happening whilst such person is under 
the influence of intoxicating liquor or drugs. 

3)	 Such compensation shall be payable directly to the 
insured or to his/her legal representatives whose receipt 
shall be the full discharge in respect of the injury to the 
insured. 

4)	 This cover is subject to 
a.	 The owner-driver is the registered owner of the 

vehicle insured herein; 
b.	 The owner-driver is the insured named in this policy. 
c.	 The owner-driver holds an effective driving license, 

in accordance with the provisions of Rule 3 of the 
Central Motor Vehicles Rules, 1989, at the time of the 
accident

Exclusions
The policy does not provide for 
1.	 Compulsory excess specified in policy (for each 

accident) 
2.	 Consequential loss’ depreciations; wear and tear
3.	 Mechanical and electrical breakdown; failure or breakage 
4.	 When vehicle is used outside the geographical area;
5.	 When used contray to limitations as to use;
6.	 Driven by other than the driver stated in driver’s clause;
7.	 Drunken driving;
8.	 Contractual liability;
9.	 War perils, nuclear perils;
10.	 Damage to tyres unless vehicle is also damaged (when 

liability is limited to 50% of cost of replacement) 
11.	 Damage to lamps, mudguards, bonnet, bumper, paints 

only unless vehicle is also damaged at same time 

Information about our claims services
•	 The company’s dedicated and experienced claims team 

aim to deliver a differentiated customer service of a fast, 
fair, convenient and transparent claims process for the 
management and settlement of your claim.

•	 The company’s philosophy is to look for ways to pay 
valid claims in a fair & timely manner.

•	 Our claim service will:
o	 Provide assistance in emergency situation
o	 Where necessary, coordinate repair/ replacement 

of your property if damaged or lost. o Keep you 
informed of the progress of your claim. 

o	 The company will act efficiently to ensure you get 
back to normal as quickly as possible

o	 Claims for partial losses shall be payable subject to a 
deduction at the rates mentioned below in respect of 
the parts replaced 

1.	 For all rubber/ nylon/ plastic parts, 
tyres, tubes and batteries 

50%

2.	 For fibre glass components 30%

3.	 For all parts made of glass Nil

4.	 Rate of depreciation for all other parts including wooden 
parts will be as per the following schedule :

AGE OF VEHICLE % OF 
DEPRECIATION

Not exceeding 6 months Nil

Exceeding 6months but not exceeding  
1 year 

5%

Exceeding 1 year but not exceeding  
2 years 

10%

Exceeding 2 years but not exceeding  
3 years 

15%

Exceeding 3 years but not exceeding  
4 years 

25%

Exceeding 4 years but not exceeding  
5 years 

35%

Exceeding 5 years but not exceeding  
10 years 

40%

Exceeding 10 years 50%

5) 	 Rate of Depreciation for painting: In the case of painting, 
the depreciation rate of 50% shall be applied only on 
the material cost of total painting charges. In case of 
a consolidated bill for painting charges, the material 
component shall be considered as 25% of total painting 
charges for the purpose of applying the depreciation.

Total Loss/CTL/Theft 
In case of Total Loss/ CTL/ Theft of the vehicle during the 
policy, the policy shall be cancelled from the date of intimation 
of loss & third-party premium for unexpired period shall be 
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refunded on Pro- rate basis. There shall be no refund of Own 
Damage premium in the event of total loss/ CTL or theft claim 
in the policy. 
For Total Loss: If the Insured Vehicle has been destroyed 
or has been rendered permanently incapable of use, it is 
declared a Total Loss claim. 
For Constructive Total Loss: If the Assessed Loss of the 
Insured Vehicle is more than 75% of the Insured Declared 
Value, the claim is considered for CTL (Constructive Total 
Loss) 
For Theft: When the Insured Vehicle is stolen in entirety, it 
results in a Theft claim. In such cases, the claim is settled on 
Insured Declared Value basis upon receipt of all the relevant 
documents and NTC report (non-traceable report) from the 
police under whose jurisdiction the theft is reported.

Cancellation and Refund In case of no claim in the Policy 
1.	 Cancellation by insurer: The company may cancel 

the policy by sending Seven day’s notice by recorded 
delivery to the insured at Insured’s last known address 
on the grounds of fraud in the event of cancellation of 
this policy on the grounds of fraud, the policy shall stand 
cancelled ab-initio and the return premium calculated as 
per following point shall be retained by the company. 

2.	 Cancellation by Insured: The policy may be cancelled 
at any time during the term, by informing the insurer 
without assigning any reason provided no claim has 
arisen during the period of insurance. In the event of 
cancellation by the insured the refund amount shall be 
on pro-rata basis and shall be calculated as per the 
terms laid out below: 

	 Calculation of Pro-Rata refund:

	 For e.g. If Policy Premium for a two-year (365 days) 
policy is Rs. 900, and if cancellation is effected on expiry 
of 243 days from policy inception, then The Return 
Premium = 900 * (1- (243 / 365)) = 300.8. 

	 In case of claim in the Policy 
	 Where any claim has been admitted or has been lodged 

by the person under the Policy, there shall be no refund 
of premium for the Policy Year in which the claim occurs. 
Where any claim has been admitted or has been lodged 
by the person under the Policy, there shall be no refund 
of premium for the Policy Year in which the claim occurs. 

	 Note: Motor Third Party Premium refund shall be subject 
to cancellation rules specified in Conditions above

Transfer of Ownership 
Transfer of Ownership of the vehicle in the policy shall be 
done on receipt of specific request from the new owner of 
the vehicle with the consent of old owner. In such a situation 
fresh proposal form should be obtained and submitted along 
with necessary proof of sale of the vehicle. The original 
policy needs to be surrendered to insurance company. If 
the Transferee is not entitled to NCB shown on the policy, 

or is entitled to a lesser NCB than the existing one in the 
policy, recovery of the difference between the transferee’s 
entitlement – if any – and that shown in the policy, is to be 
made. Any post lost endorsement for change of ownership if 
informed after 14 days of date of sale it shall be allowed upon 
repair of the vehicle post satisfactory inspection report of the 
vehicle. Transfer fee of Rs. 50 shall be collected. Differential 
premium due to change in risks details like driver age & claim 
experience, vehicle night parking location etc. pertaining to 
new insured should be collected.

No Claim Bonus Rules in case of Transfer of Ownership 
Recovery of NCB from the new owner shall be the NCB 
percent as mentioned in the policy schedule i.e. the entry 
NCB. However Reserving Letter to the Old owner should be 
the actual earned NCB at the time of sale of vehicle.

In the event of claim
On the occurrence of any loss, within the scope of the policy 
the insured shall: 
•	 In the event of a claim under the policy the insured/ may 

contact any of the Company’s Offices at the contact 
numbers specified in the Schedule to the policy.

•	 Intimation of claim can also be made to IGICL Call centre 
at 022 4890 3009 (paid) or in writing at the nearest 
Regional Offices or through the intermediary.

•	 Alternatively, you can also reach us at services@
indusindinsurance.com

•	 You can report vehicle at network garage whereby claim 
registration shall be done by network garage itself.

Minimum Information Required
•	 Insured’s Details 
•	 Policy Number 
•	 Loss Details such as 

o	 Date of Loss 
o	 Type of Loss 
o	 Loss Location

•	 Contact Details for communication
•	 Claim Form
•	 Driving License
•	 Registration copy
•	 Permit
•	 Fitness
•	 FIR
•	 Un-traceable report
•	 Fire brigade report
•	 Repair bills (only in case of reimbursement)
If you feel you require further assistance, then you can write to 
our office at IndusInd General Insurance, Correspondence Unit,  
2nd & 3rd Floor, Winway Building, 11/12, Block No-4, Old No-67,  
South Tukoganj, Near Madhumilan Square, Indore, Madhya 
Pradesh, India – 452001.

Return Premium = Policy Year Premium*
Number of Policy days expired

Total Days in Policy Year1 -( )))
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Grievance Clause 
For resolution of any complaint or grievance, Insured may 
contact the respective branch office of the Company or may call  
at 022 4890 3009 (paid) or may write an email at services@
indusindinsurance.com. 
In case the insured is not satisfied with the response of the 
office, insured may contact the Nodal Grievance Officer of 
the Company at grievances@indusindinsurance.com. In the 
event of unsatisfactory response from the Nodal Grievance 
Officer, insured may email to Head Grievance Officer at 
headgrievances@indusindinsurance.com. 

In the event of unsatisfactory response from the Head 
Grievance Officer or the complaint is not resolved within 
30 days, the insured may, subject to vested jurisdiction, 
approach the Insurance Ombudsman for the redressal of 
grievance. Details of Insurance Ombudsman are available at 
IRDAI website www.irdai.gov.in  or on company website www.
indusindinsurance.com  or on www.cioins.co.in. 
This Product prospectus gives the salient features of the 
product only. For further details on all the conditions and 
exclusions related to the product, please refer policy wordings.

PROHIBITION OF REBATES - SECTION 41 OF INSURANCE ACT 1938 AS AMENDED BY INSURANCE LAWS 
(AMENDMENT) ACT, 2015.

1.	 No person shall allow or offer to allow, either directly or indirectly, as an inducement to any person to take out or renew 
or continue an insurance in respect of any kind of risk relating to lives or property in India, any rebate of the whole 
or part of the commission payable or any rebate of the premium shown on the policy, nor shall any person taking out 
or renewing or continuing a policy accept any rebate, except such rebate as may be allowed in accordance with the 
published prospectuses or tables of the insurer.

2.	 Any person making default in complying with the provisions of this section shall be liable for a penalty which may extend 
to ten lakh rupees.


