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Proposal Form No:

INDUSIND ERRORS & OMISSIONS POLICY - PROPOSAL FORM

Customer Relationship Management Services / Call - Centres / Business Process Outsourcing Liability

NOTICE: THE POLICY PROVIDES THAT THE LIMITS OF LIABILITY AVAILABLE TO PAY JUDGEMENTS OR SETTLEMENTS
SHALL BE REDUCED BY AMOUNTS INCURRED FOR LEGAL DEFENSE. FURTHER NOTE THAT AMOUNTS INCURRED FOR
LEGAL DEFENSE SHALL BE APPLIED AGAINST THE DEDUCTIBLE AMOUNT.
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Flat/Building Road/Street / Sector
Area City
Pin Code State
Country
Phone : Mobile
Email Fax
__Sourceoffunds  DBusiness OProfession OSalary [ Agricuturalincome O Savings OOthers |
3,,,,,M?!‘FT‘JY,'FFE?!T‘?,,,,,,,,,,,,‘,'F', Upto 20,000 [1%20,001t0% 50,000 [250,001t021,00,000 H21,00, 991?(‘9',?99‘!?,)
PAN No + UID Aadhaar No.
 Regmmtentumner DY BN
If Yes, please specify
2. Nameofeachenttyto |
,,,,, beincluded as an insuUred | e
How are these entities ‘
,,,,, related to your business? | e AN
1 Proposer is » O Corporation O Partnership O Individual 1
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1 3. a. Isthe proposer firm owned by, controlled by or associated with, or does the
proposer firm own or control, any other partnership, corporation or firm?
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For Commercial General z
Liability: ‘
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3 For Errors and Omissions/ 3 z 3

,,,,, Professional Indemnity: |~ "TY TR e TR
16 Deductible (each Wrongful Act)
7. Pleaseindicate the jurisdictionrequied
M onda_ . iOYs ONo |
|2 Worldwideincluding USA/Canada OYes ONo ;
3) Worldwide excluding USA/Canada 'OYes ONo
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The annual turnover from the specific contract desired
! to be covered ! !
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U.S./ Canada Foreign

LY e Noorotems PTG Noofclents | povgnug( | Ne-ofelents
0. Listthe proposer’s ie fargest projects during the past threeyears,
;... Client Services Provided for the Client Revenue !
Y P
L) P N ———
I
| 1. What percentage of the Proposer’s business comes from repeat customers? | %
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' 13. Please tick the media over which CRM SErviCes @are  --------=--- - mmm oo oo
. provided: ! 2) O Internet based (e-mail 3
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' 16. Are the CRM services scripted so that the CSR merely runs through a predetermined question and response log or is it
 free flow? 1

119. Are the people calling in aware it is a CRM/Call centre or do they believe they are actually speaking to someone from
+ one of the clients?
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Average years with years
experience Proposer

R e T T T T b T

Customer Suppor
.+ Representatives ! 1
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" i) Minimum :
: Qualifications !

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

acts?
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! Trainers } } }
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28. What percentage of the CRM services would be performed by temporary staff or :
: subcontracted staff If subcontracting exists does the proposer have a subcontract »OYes 0ONo
agreement in writing? :
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If yes, please explain If yes, does this company assume all liability past and present of

,,,,, e ACqUIred COMD Ny 2 ]
b. Are there future acquisitions or mergers planned? O Yes 0O No
If yes, please explain
33. Does proposer have a written contract with clients? O In all cases O Sometimes O Never
34. Do the proposer's contracts contain? OYes ONo |
| a. Hold harmless or indemnity agreements inuring to the proposer’s benefit? | OYes 0ONo |
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‘, c. A specific description of the services proposer will provide to the clients : OYes ONo j
| d. Guarantees or warranties? OYes ONo |
. e. Limitation of liabilities? 'OYes ONo |
| f. Force Majeure clauses? | OYes ONo |
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1 g. Do contract conditions with clients exclude economic, consequential and other 1
! indirect losses? :
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‘ Limit ; ‘
| Deductible |
| Premium | |
38. Have any claims been submitted to the current carrier? | OYes ONo |
39. Has any similar insurance been declined or cancelled? | OYes ONo |
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40. Does any proposed insured have knowledge or information of any act, error or omission 3 OYes O No

,,,,, which might reasonably be expected to give risetoaclaim? &7 T T ]
| 41. Attach a list and status of all errors and omissions claims made against any proposed : :
. insured during the past five years. If none, please checkhere: — ANere
42.1s commercial general liability insurance currently in force? | OYes 0ONo
| If yes, |
| Carrier |
" Limit | |
| Deductible | |
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In order for us to efficiently process your proposal, please attach the following to your signed proposal:
a. Most recent audited financial statement (i.e. Annual Report)
b. Descriptive promotional materials (i.e. advertising brochure)
c. Acopy of a standard service contract or a recent contract issued.
d. If the company has been established for three years or less please provide resumes of senior professional staff.
All written statements and materials furnished to the company accepting this proposal (Herein called the Company) in
conjunction with this proposal are hereby incorporated by reference into this proposal and made a part hereof. This proposal !
does not bind the proposer to buy, or the company to issue the insurance, but it is agreed that this form shall be the basis !
of the contract should a policy be issued, and it will be attached to and made a part of the policy. The undersigned proposer
declares that the statements set forth in this proposal are true. The proposer further declares that if the information supplied on |
this proposal changes between the date of this proposal and the date the policy is issued, the proposer will immediately notify
the company of such changes, and the company may withdraw or modify any outstanding quotations and/or authorization or :
agreement to bind the insurance. 1
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NOTICE: THE ENDORSEMENT PROVIDES THAT THE LIMIT OF LIABILITY AVAILABLE TO PAY JUDGEMENTS OR
SETTLEMENTS SHALL BE REDUCED BY AMOUNTS INCURRED FOR LEGAL DEFENSE. FURTHER NOTE THAT AMOUNTS !
INCURRED FOR LEGAL DEFENSE SHALL BE APPLIED AGAINST THE RETENTION AMOUNT. IF ANY ENDORSEMENT IS :
ISSUED, THE PROPOSAL WILL BE ATTACHED TO AND BECOME A PART OF POLICY. THEREFORE IT IS NECESSARY ‘
THAT ALL QUESTIONS BE ANSWERED ACCURATELY AND COMPLETELY.
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1. Do you have written policies and procedures concerning the use of copyrighted 1
software? »OYes ONo
(If yes, please attach a copy) !
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2. Do you conduct regular educational seminars, which all employees are required :
to attend, outlining appropriate software copyright procedures and the risks of 'OYes ONo
infringement? !

77777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777

3. Do you have a person within your organization who is responsible for ensuring that

______copyrightviolations donotocour? & aliniin. © AU
4. Are licenses obtained for all software programs used? OYes 0ONo
5. On average, how many new software programs do you launch in a year?
Of these, how many are custom? Prepackaged?
6. What percentage of your annual revenue is derived from software or software
,,,,,,,, r ?,'?F?S’,P,rf’,dﬂ,c,tﬁ?f‘ﬁ,?F’f,",‘?f"zs,?,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
7. Do you take steps to ensure that new employees do not infringe on former employers
+OYes 0ONo
,,,,,,,, R L L S SO SS
8. Do you take steps to ensure that former employees do not assert copyright claims
) OYes 0ONo
against the proposer?
9. During the past 5 years, with respect to any possible or actual copyright claim, have
you received any notice or warning, whether written or oral or been involved in any
. - OYes 0ONo
legal action or proceeding?
,,,,,,,, (fyes attachdetails)
10. Are you aware of any circumstance that could give rise to a copyright claim? OYes 0ONo
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- If yes, please mention the name and relation and the posmon
- held by such close relative/family member.
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y hereby declare that in future if me, any of my close relatives or any of my family member attains a position of PEP then | shall :
' confirm the same to Indusind General Insurance Co. Ltd as a mandate. | understand that this is a crucial information under the !
 PMLA Rules and AML/CFT Guidelines and shall confirm that the answers given by me is true. In case the company comes to
- know that this is a misrepresentation and concealment of information then the policy shall be put on hold for scrutiny by the .
 company and | shall be solely responsible for the same. ‘
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: “Politically Exposed Persons" (PEPs) are individuals who are or have been entrusted with prominent public functions in a :
 foreign country, e.g., Heads of States/Governments, senior politicians, senior government/judicial/military officers, senior :
. executives of state-owned corporations, important political party officials, etc (As per sub clause (xii) of 3(b) of Chapter | of
' Master Direction — Know Your Customer (KYC) Direction, 2016 issued by Reserve Bank of India (RBI). 1

AML Guidelines
: 1. 1/We hereby confirm that all premiums have been/will be paid from bonafide sources and no premiums have been /will be
! paid out of proceeds of crime related to any of the offense listed in Prevention of Money Laundering Act,2002.
1 2. I Understand that the Company has the right to call for document to established sources of funds.

3. The Insurance Company has right to cancel the insurance contract in case | am/have been found guilty by competent :
court of law under any of the statutes, directly or indirectly governing the prevention of money laundering in India.

Place:

Signature of Proposer
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I understand that as per the new AML/CFT Guidelines issued Indusind General Insurance Co. Ltd will be verifying my details !
pertamlng to KYC and PAN provided at the time of proposal. 1

+ | further, do hereby agree and consent that in the case of the event of a mismatch of information provided by me in the :

‘ proposal form, identification proof, and address proof at the time of issuance of the policy. | request Indusind General | ‘
' Insurance Company Limited to issue the policy with the details appearing as per my proposal form. | will be solely responsible 1
for any consequences arising out of the difference in detail given by me during the verification of supporting documents ;
prowded by me at the time of issuance of the policy or otherwise. :
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1 It is agreed that if such knowledge or information exists, any claim or action arising there from is excluded from this proposed
coverage

THE UNDERSIGNED AUTHORISED REPRESENTATIVE OF THE PROPOSER DECLARES THAT THE STATEMENTS SET FORTH
+ HEREIN ARE TRUE. THE UNDERSIGNED AUTHORISED REPRESENTATIVE AGREES THAT IF THE INFORMATION SUPPLIED
' ON THIS PROPOSAL CHANGES BETWEEN THE DATE OF THIS PROPOSALAND THE EFFECTIVE DATE OF THE INSURANCE, !
HE/SHE (UNDERSIGNED) WILL, IN ORDER FOR THE INFORMATION TO BE ACCURATE ON THE EFFECTIVE DATE OF§
 THE INSURANCE, IMMEDIATELY NOTIFY THE INSURER OF SUCH CHANGES, AND THE INSURER MAY WITHDRAW OR
' MODIFYANY OUTSTANDING QUOTATIONS AND/OR AUTHORISATIONS OR AGREEMENTS TO BIND THE INSURANCE. :
' SIGNING OF THIS PROPOSAL DOES NOT BIND THE PROPOSER OR THE INSURER TO COMPLETE THE INSURANCE, BUT IT :
IS AGREED THAT THIS PROPOSAL SHALL BE THE BASIS OF COVERAGE SHOULD COVERAGE BE GRANTED. COVERAGE,
' IF GRANTED, WILL BE GRANTED BY MEANS OF AN ENDORSEMENT TO THE INSURANCE POLICY. THIS ENDORSEMENT -
' DOES NOT GRANT AN ADDITIONAL LIMIT OF LIABILITY. THE LIMIT OF LIABILITY FOR THE ENDORSEMENT IS PART OF !
' THE LIMIT OF LIABILITY FOR THE ENTIRE INSURANCE POLICY. DEFENSE COSTS FOR CLAIMS COVERED UNDER THE !
ENDORSEMENT AND UNDER THE POLICY ARE WITHIN THE LIMIT OF LIABILITY AND ARE APPLICABLE TO THE POLICY
* RETENTION AMOUNTS. ALL WRITTEN STATEMENTS AND MATERIALS FURNISHED TO THE INSURER IN CONJUCTION !
' WITH THIS PROPOSAL ARE HEREBY INCORPORATED BY REFERENCE INTO THIS PROPOSALAND MADE APART HEREOF. !

' 1/We here by state that the above mentioned address shall be taken as address on record for the purpose of GST.
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I/We hereby confirm that the contents of the proposal form and connected documents have been fully explained to me/us
+ and I/We have fully understood the significance of the proposed contract

' Title:

Producer:

Date:

Signature

' PROHIBITION OF REBATES - SECTION 410F THE INSURANCE ACT, 1938 AS AMENDED BY INSURANCE LAWS (AMENDMENT) ACT, 2015.

1. No person shall allow or offer to allow, either directly or indirectly, as an inducement to any person to take out or renew !
or continue an insurance in respect of any kind of risk relating to lives or property in India, any rebate of the whole
or part of the commission payable or any rebate of the premium shown on the policy, nor shall any person taking out :
: or renewing or continuing a policy accept any rebate, except such rebate as may be allowed in accordance with the
published prospectuses or tables of the insurer.

2. Any person making default in complying with the provisions of this section shall be liable for a penalty which may extend
to ten lakh rupees.
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