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INDUSIND HOSPI CARE INSURANCE (PROSPECTUS)

A. INTRODUCTION
A hospital cash product which provides lumpsum payout for 150+ listed surgeries and 140+ day care procedures occurring due to
iliness or accident. In addition, product also offers daily cash benefit for each day of Hospitalisation due to iliness or accident and a
lumpsum benefit for Hospitalisation due to dengue, malaria or chikungunya.
B. ELIGIBILITY CRITERIA
e This policy covers persons in the age group 18 years to 65 years.
* The maximum entry age is restricted to 65 years.
e There is no maximum cover ceasing age.
e This policy cover one person per policy on individual Sum Insured basis.
e This policy is applicable solely to an Insured Person who is an Indian resident per applicable Indian law.

C. POLICY PERIOD

This policy will be issued for a period of 1 year / 2 years / 3 years based on the Policy Period selected and specified in the Schedule. The Sum
Insured & the benefits under the Policy will be applicable on Policy Year basis.

D. SUM INSURED
The applicable Sum Insured under the respective Benefit will be as per the Schedule of Benefits provided below:

* Sum Insured per Insured Person per Policy Year : 1,00,000 : 2,00,000 : 3,00,000 : 4,00,000 ' 500,000 : 10,00,000
 [AlfiguresinINR) . e I .. - h Ay A e ;
' Surgical Procedure Cash [upto] ' 1,00,000 | 2,00,000 ! 3,00000 ! 4,00000 ! 500000 : 10,00,000 !
Hospital Daily Cash [upto 60 Days] | 1000 | 2000 | 3000 | 4000 | 4000 | 4000 |
HospitalDaly Cash [CU [upto T5days] | 2000 | 4000 | 6000 | 8000 | 8000 | 8000
' Day Care Treatment Cash 5,000 10,000 15,000 20,000 25,000 50,000

 Other Surgeries Cash i 2000 | 4000 | | 6000 | 8000 | 10000 | 20,000 |
Surgical Procedure Cash [upto] 20000 | 20000 | 20,000 | 20000 | 20,000 | 20000 |

E.SALIENT FEATURES AND BENEFITS become payable.

We will not pay claim for any listed surgery under this
Benefit twice during the same Policy Year.

Basic Benefits: ii.

The following Basic Benefits will be available for the Insured Person
only if specified to be in force for the Insured Person in the Schedule.
Claims made in respect of any of these Basic Benefits will be subject
to the availability of the Sum Insured and any applicable sub-limits
specified in Schedule of Benefits for the Basic Benefit claimed.

1.2 Hospital Daily Cash

If an Insured Person suffers an lliness or an Accident during the
Policy Period that requires that Insured Person’s Hospitalisation,
then

1.1  Surgical Procedure Cash: 1.2.1 We will pay the amount specified against this Benefit in the
Schedule of Benefits for each continuous and completed
period of 24 hours that the Insured Person is Hospitalised,

subject to a maximum of 60 days per Policy Year; and

If the Insured Person is Hospitalised for a Surgical Procedure
during the Policy Period solely and directly due to an lliness or
an Accident which occurs during the Policy Period, then We will

pay the percentage of Sum Insured specified under Annexure |
for the Surgical Procedure undertaken.

For the purpose of this Benefit, only the list of Surgical
Procedures specified under Annexure | are covered.

This Benefit is payable subject to the following condition:

i. If more than one Surgical Procedure or Day Care Treatment
under Basic Benefit 1.3 below is performed on the Insured
Person, through the same incision or by making different
incisions, during the same surgical session, We shall

1.2.2 We will pay twice the amount specified against this
Benefit in the Schedule of Benefits for each continuous and
completed period of 24 hours that the Insured Person is
admitted in an Intensive Care Unit, subject to maximum of
15 days per Policy Year. Whenever payment is made under
this sub-section, We will not pay the amount specified in
1.2.1 above for the period when the Insured Person is in
Intensive Care Unit.

This Benefit is payable subject to the following conditions:

1 Ifduring one continuous period of 24 hours of Hospitalisation
(after having completed the first 24 hours), if the said
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included admission in an Intensive Care Unit as well as in 3.  Specific Waiting Periods

any other in-patient (non-Intensive Care Unit) ward of the The llinesses and treatments listed below will be covered
Hospital, We shall pay the amount under this Benefit as if subject to a waiting period of 24 months from the Policy
the admission was to the Intensive Care Unit, provided that Commencement Date as long as in the third Policy Year the
the period of Hospitalisation in the Intensive Care Unit was Insured Person has been insured under Indusind Hospi Care
at least 4 continuous hours. Insurance Policy continuously and without any break.

2 If the period of Hospitalisation is for less than a continuous ...
period of 7 days, no amount shall be payable under this Organ / Organ Surgeries [ procedure (irrespective of
Benefit for the first 24 hours of Hospitalisation. If the period | System ; any illness/diagnosis) 1
of Hospitalisation extends beyond a continuous period of EarNose ””””””” o Tonsnlectomy W|thaden0|dectomy ””””
7 days, We will make payment under this Benefit from the | Thr'oat (Ei\lT) « Tonsillectomy without adenoidectomy

first day of Hospitalisation

A waiting period of 90 days from the Policy Commencement
Date shall apply to all claims under the Policy. This waiting
period will not apply for any Insured Person for subsequent
and continuous Renewals of the Policy with Us.

e QOperations on frontal sinus

e Transurethral excision and destruction
of prostate tissue

e Unilateral orchidectomy

e |Laminectomy/Discectomy for Spinal
nerve root decompression

1.3 Day Care Treatment Cash | e Operations on maxillary antrum using |
If the Insured Person undergoes any of the Day Care Procedure sublabial approach
as specified in Annexure Il during the Policy Period in a + o Excision and destruction of a lingual
Hospital or Day Care Centre due to an Accident or iliness which | ' tonsil !
occurs during Fhe Poligy Period then,. subject t.o the. terms aqd « Surgery for pilonidal cyst
conditions, waiting pgr!od and‘exclus.lons of t.hI.S Policy, We will e Surgery for pilonidal sinus 1
pay the amount specified against this Benefit in the Schedule - ____________. RN USRS |
of Benefits, regardless of the actual costs incurred on such Day ! Gynaecological ' o Hysterectomy for benign conditions
Care Procedure. + (with/without Pelvic floor repair and
If more than one Day Care Procedure or Surgical Procedure ! . with/without Salpingo- Oophorectomy) |
under Basic Benefit 1.1 is performed on the Insured Person, . Operation on Ovarian Cyst
through the same incision or by making different incisions, + @ Operations on the Bartholin's
during the same surgical session, We shall only pay for that 1 . glands(cyst) 1
Surgical Procedure/Day Care Procedure performed in respect ' o Unilateral or bilateral excision of
of which the largest amount shall become payable. ' adnexa of uterus

1.4 Other Surgeries Cash ... Hysteroscope guided biopsy of uterus |
If the Insured Person is Hospitalised for a Surgical Procedure Orthopaedic * Spinal Fusion (arthrodesis of spine with
which is not listed under Basic Benefit 1.1 (Surgical Procedure | . bone graft/internal fixation)
Cash) during the Policy Period, solely and directly due to lliness e Arthroscopic knee aspiration
or an.Accident which occurs.QIuring t.he Pol.icy Perigd. then, ' Gastrointestinal " Cholecystectomy for various Gall
We will pay the amount specified against this Benefit in the 1 ' pladder lesions 1
Schedule of Benefits, regardless of the actual costs incurred on | o Choledochotomy for various Gall 1
that Surgical Procedure ; ; tomy 1

N . . ; . bladder lesions !

1.5 Hospitalisation due to Dengue/Malaria/ Chikungunya e Diaphragmatic/Hiatus Hernia Repair
If the Insured Person is Hospitalised during the Policy Period ! " e Surgical treatment of anal fistulas
for tr.eat.mept of Dengue, Malarla or Chlk.ungunya, and that e Surgical treatment of Haemorrhoids.
Hospitalisation exceeds a continuous period of 3 days, then bmmmmm e e e e e e e T o
We will pay the amount specified against this Basic Benefit in | Urogenital + » Circumcision and other operationson
the Schedule of Benefits. | the foreskin (if medically necessitated)

i . ® Incision and drainage of the Scrotum 1

F.. EXCLUSIONS , © and tunica vaginalis testis

1. Waiting Periods : + o Maintenance Heamo Dialysis for
We shall not be liable to make any payment for any treatment | . Chronic renal failure
which begins during waiting periods unless the Insured Person ! . ® Percutaneous excision and destruction |
suffers an Accident. All waiting periods shall apply for each ! . of prostate tissue
Insured Person and claims shall be assessed accordingly. . +  Surgical treatment of a varicocele and

2. 90 days Waiting Period . hydrocele of a spermatic cord
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e Kidney pelvic ureteric junction
obstruction/Pyloplasty/Ureterocalcycost
omy (excluding congenital causes)

e Open surgical excision and destruction
of prostate tissue

e Operations on testicular hydrocele

Pre-existing Diseases shall not be covered until the completion
of 48 months of continuous coverage have elapsed, since
inception of the first Indusind Hospi Care Insurance policy with
Us provided that the Pre-existing Disease is declared and/or
accepted in the proposal.

Coverage under the Policy for any past lliness/condition or
surgery is subject to the same being declared at the time of the
proposal and accepted by Us without any specific exclusion.

I) the sum insured and any other accrued benefits under the
previous:

Permanent Exclusions

All permanent exclusions shall apply for Insured Person and
claims shall be assessed accordingly.

We will not make any payment for any claim in respect of
the Insured Person directly or indirectly for, caused by, arising
from or in any way attributable to any of the following unless
expressly stated to the contrary in this Policy:

a. Non-Medical Exclusions

i)  War (whether declared or not) and war like occurrence
or invasion, acts of foreign enemies, hostilities, civil war,
rebellion, revolutions, insurrections, mutiny, military or
usurped power, seizure, capture, arrest, restraints and
detainment of all kinds

ii) Any Insured Person committing or attempting to commit
a breach of law with criminal intent.

iii) Intentional self-injury or attempted suicide while sane
or insane.

iv) Dangerous acts (including sports): An Insured Person’s
participation or involvement in any Hazardous Activities
or naval, military or air force operation in a professional
or semi-professional nature.
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b. Medical Exclusions

i) Treatment of lliness or Injury as a consequence of
the use of alcohol, tobacco, narcotic or psychotropic
substances.

ii) Treatment availed outside India.

R EEREEEE L e EEEEE e Rt hL D T R e PR TP ! ii)y Treatment at a healthcare facility which is not a Hospital,
| Eye 1 ® Operations for Pterygium with or ! except to the extent covered under Basic Benefit 1.3
+ without grafting (Day Care Treatment Cash).

. * Operations of canthus and epicanthus iv) Treatment of obesity and any weight control program.

: : when done for adhesions due to : . . .

1 ' chronic infections 1 v) Treatment for correction of eye sight due to refractive
'  Cataract Surgery (ECCE or e . ,

: ' Phacoemulsification with or without : Vi) Cosmgtlc, aesthetic and re-shaping treatments and
intraocular lens implant) surgeries:

* Operation for glaucoma (1) Plastic surgery or cosmetic surgery or treatments to
Ry iy 1 change appearance unless necessary as a part of

| Other 1 ® Complete excision of Parathyroid gland | Medically Necessary Treatment certified in writing by
Lo Complete excision of Thyroid gland the attending Medical Practitioner for reconstruction
' o Partial excision of Parathyroid gland following an Accident, cancer or burns.

e Partial excision of Thyroid gland (2) Circumcisions (unless necessitated by lliness or
4.  Pre-existing Waiting Period Injury and forming part of medical treatment);

aesthetic or change-of-life treatments of any
description such as gender reassignment or
transformation surgeries

vii) Types of treatment, defined llinesses/ conditions/
supplies:

(1) Alternative Treatment or any other non-allopathic
treatment.

(2) Conditions for which treatment could have
been done on an outpatient basis without any
Hospitalisation.

(3) Unproven/Experimental Treatment

(4) Admission primarily for diagnostic and evaluation
purposes only.

(5) Any diagnostic expenses which is not related and
not incidental to any lliness which is not covered in
this Policy.

(6) Convalescence, rest cure, sanatorium treatment,
rehabilitation measures, respite care, long-term
nursing care, custodial care, safe confinement,
de-addiction, general debility or exhaustion (“run-
down condition”).

(7) Sleep-apnoea.

(8) External Congenital Anomaly.

(9) Stem cell therapy or surgery

(10)Growth hormone therapy.

(11) Any form of hormone replacement therapy (HRT)
and or administration of other hormonal medication.

(12)Any expense attributable directly or indirectly
to pregnancy (including voluntary termination),
miscarriage (except as a result of an Accident or
lliness), maternity or child birth (including caesarean
section), except in the case of ectopic pregnancy.
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(13)Treatment for sterility, infertility (primary or
secondary), assisted conception or other related
conditions and complications arising out of the
same.

(14)Birth control, and similar procedures including
complications arising out of the same.

(15)Admission for administration of intra-articular or
intra-lesional injections, monoclonal antibodies
such as Rituximab/Infliximab/Tratsuzumab and
supplementary medications such as Zoledronic

H. PRE
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app, or such web aggregator, and without the involvement
of any other insurance agent or insurance intermediary.

Policy Tenure Discount: If the Policy Period is more than
one year, the Insured Person will be entitled to receive a
discount of 10% if You pay 2 years premium or 3 years
premium in advance as a single premium.

-POLICY CHECK-UP (PPC)

e 100% PPC costs will be absorbed by Us.

Reports will be issued to the Insured Person for Accepted

acid or Intravenous (IV) immunoglobulin infusion. Cases only
(16)Dental Treatment of any kind, unless requiring
Hospitalisation due to accident. 1 Cgﬂg}c?er;gteizn . Upto 500,000 ﬁooodgo(;lotg 1
viii) Healthcare providers (Hospitals /Medical Practitioners): A}jé *************** Tomsssssemeoo oo IREEEEEE s
(1) Use of any healthcare provider such as a Medical R C e R P LT e RGREREEETEs ™ LR EERRREnE CCEELLEEL IR
Practitioner, Hospital, or any other individual or entity ;18-85 NN
which is not to be used as We have either informed ' 36-45 * Nl * Nl
You at the time of Renewal or at any specific time 46-50‘N|I‘CAT3 ”””””””””
during the Policy Period, or which is specified b o o ey
on Our website (www.indusindinsurance.com, as ;160 :CAT3 G CATS
updated from time to time, unless treatment from ' 61-65 ' CAT 5 ' CAT 5
such healthcare provider is taken as Emergency =~ 77777 777C # ”””””””””””””” Descrlptlon ””””””””” :

Care and where it is proved to Our satisfaction N o Uescnipmon :

that under the circumstances in which the Insured + Category 3 MER, CBC, FBS, HbA1c, Lipid profile, SGOT,
Person was placed, it was not possible for You, the L ' SGPT, GGT, RUA, ECG, HBsAg, S. Creatinine |
Insured Person or any other accompanying person ' Category 5 ' MER, CBC, FBS, HbA1c, Lipid Profile, SGOT, !
to check whether the same was listed in such 1 | SGPT, GGT, RUA, TMT, HBsAg, S. Creatinine |
manner on Our website. In any event, We will pay O~ - ------ TSR - TR - -~ - AACRRESEEEEEEREEARLE !
only a maximum of one claim for such emergency . TestAbbreviation ; Description .
treatment taken at such healthcare provider, and * MER ' Medical Examination Report
any claims arising from subsequent treatments Cap T TTTTTTT N g, T
taken would not be payable under the Policy, and CBC‘CompIete !37Ici>gidi 99‘!’]'5 77777777777777777777777
would be rejected. ' HbAlc . Glycosylated Haemoglobin
(2) Treatment rendered by a Medical Practitioner which ' Lipid Profile HDL, LDL, Serum Total Cholesterol, Serum
is outside his discipline or the discipline for which he D 1 Triglycerides, Sr. Total Cholesterol/HDL ratio |
is licensed. ' SGOT * Serum Glutamic Oxaloacetic
(3) Treatments rendered by a Medical Practitioner who + Transaminase (also called AST - Aspartate |
is a member of the Insured Person’s family or stays } i Aminotransferase) 1
with him/her. RSRRRRREEREEDS -~ aEihl LR R LRl e bRl
. . \ ' SGPT + Serum Glutamic Pyruvic Transaminase (also
ix) Any treatment or part of a treatment that is not Medically 1 ' called ALT - Alanine Aminotransferase) !
Necessary Treatment.
' GGT : Gamma Glutamyle Transferase 1
G. DISCOUNT it H T
. . . ) . : RUA ' Routine Urine Analysis !
e Prime Discount: A one-time discount of 10% on the Premium T R~~~ Sooeee :
is if the Insured Person is a . TMT i Exercise Electro cardiogram (Tread Mill Test) |
1. Repeat customer (customers who hold an active health ECG  |Resting Electro Cardiogram 7:
insurance policy with Us at the time of enrolment). ' 2D Echo ' 2D Echocardiogram with Color Doppler
Provided that the such Policy is purchased through Our L LOADING

website or Our mobile app and without the involvement of any

insurance agent or insurance intermediary. We may apply a risk loading on the premium payable (based upon

the declarations made in the proposal form and the health status
of the persons proposed for insurance). The maximum risk loading
applicable for an individual will not exceed above 100% per diagnosis
| medical condition and an overall risk loading of over 150% per
person. These loadings are applied from Commencement Date of
the Policy including subsequent Renewal(s) with Us or on the receipt
of the request for increase in Sum Insured (for the increased Sum

Insured). IndusInd
nausin
Insurance App

This discount is not available at subsequent renewals

e Buy Online Discount: The Insured Person is eligible for 10%
discount on premium in case of buying or Renewing the
Policy online from Our website, Our mobile app, or any duly
licensed web aggregator provided that the first Policy with
Us was also purchased through Our website, Our mobile
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We will inform You about the applicable risk loading through a
counter offer letter. You need to revert to Us with consent and
additional premium (if any), within 7 days of the issuance of such
counter offer letter. In case, You neither accept the counter offer nor
revert to Us within 7 days, We will cancel Your application and refund
the premium paid within next 7 days.

Please note that We will issue Policy only after receiving Your consent
and additional premium (if any).

The application of loading does not mean that the lliness/ condition,
for which loading has been applied, would be covered from
inception. Any waiting period as mentioned in Section F.2, Section F.3
and Section F.4 above or specifically mentioned on the Schedule shall
be applied on the lliness/condition, as applicable.

J.  TERMS OF RENEWAL:

Life Long Renewal - This Policy is ordinarily Renewable for
life except on grounds of fraud, or misrepresentation by the
Insured Person. We are NOT under any obligation to: (1) Send
Renewal notice or reminders, or (2) Renew it on same terms or
premium as the expiring Policy.

Grace Period - All applications for Renewal must be received
by Us before the end of the Policy Period. Grace Period of 30
days for renewing the policy is provided under this Policy. Any
disease/ condition contracted in the break in period will not be
covered and will be treated as Pre-existing Disease.

Changein Premium - Any change in benefits or premium (other
than due to change in Age) will be done with the approval of
the Insurance Regulatory and Development Authority of India
and will be intimated atleast 3 months in advance.

In the event of this policy being withdrawn in future, We will
intimate you about the same 3 months prior to expiry of the
Policy. You will have the option to migrate to similar health
insurance policy available with Us at the time of Renewal with
all the accrued continuity benefits such as waiver of waiting
periods provided that the Policy has been maintained without
a break with Us.

We will not apply any additional loading on your policy
premium at Renewal based on claim experience.

K.  SUMINSURED ENHANCEMENT

The Sum Insured can be enhanced only at the time of Renewal
subject to the underwriting norms and acceptability criteria
of the Policy. If You increase the sum insured, the case may
be subject to health check-up. In case of increase in the Sum
Insured, the waiting periods will apply afresh in relation to the
amount by which the Sum Insured has been enhanced. The

quantum of increase shall be at Our discretion and subject to
Our underwriting guidelines. Additional premium if any, shall

be charged as per terms and conditions of the Policy.

L. CLAIMS NOTIFICATION AND PAYMENT:
a) Notification of Claim:

If any treatment for which a claim may be made is to be
taken then:

i) If the treatment requires Hospitalisation, We must be
informed immediately and in any event not later than 7
days of the date of admission to the Hospital.
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ii) If the above condition is not fulfilled on the grounds that
the claim was intimated to any other insurer covering
the Hospitalisation expenses, then We may accept a
written confirmation of such intimation from that insurer.

b) Supporting Documentation & Examination

For all claims under the Policy, We must be provided with
all documentation, medical records and information that

is required to establish the circumstances of the claim, its
quantum or Our liability for the claim within 15 days of the
earlier of Our request or the Insured Person’s discharge
from Hospitalisation or completion of treatment. The

necessary information and documentation includes the

following:

(1) Our claim form, duly completed and signed for on behalf
of the Insured Person, provided that no signatures are
required if the same is being completed or populated
digitally in Our website.

(2) Copy of the identification document of the Insured
Person such as voter ID card, driving license, passport,
PAN card or Aadhaar card.

(3) All reports, including but not limited to all medical
reports, case histories, investigation reports, treatment
papers, discharge summaries. We will accept copies of
the documents, verified and attested by the Hospital.

(4) A precise diagnosis of the treatment including first
and follow up consultation papers for which a claim is
made.

(5) Treating Medical Practitioner’s certificate regarding
missing information in case histories e.g. circumstance
of Injury and alcohol or drug influence at the time of
Accident Copy of MLC (medico legal case) records, FIR
(First Information Report), Certificate regarding abuse of
Alcohol/intoxicating agent, in case of Accidental injury.

(6) Stickers and invoice of implants used during surgery.

(7) Original Cancelled Cheque in CTS 2010 format (Printed
A/C No. IFSC Code, Printed Name), In case the Name is
not printed on the Cheque Leaf, duly attested scanned
copy of the first page of the Pass-book or the Authorised
Bank statement for NEFT (to enable direct credit of claim
amount in bank account) and KYC (recent phot ID/
address proof and photograph) requirements.

(8) Legal heir certificate, in the event of death.

(9) Regulatory requirements as amended from time to
time.

If any claim is not notified/made within the timelines set
out above, then We will condone such delay on merits only
where the delay has been proved to be for reasons beyond
the claimant’s control.

The Insured Person will have to undergo medical
examination by Our authorised Medical Practitioner,
as and when We may reasonably require, to obtain an
independent opinion for the purpose of processing any
claim. We will bear the cost towards performing such
medical examination (at the specified location) of the
Insured Person.
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c) Claims Payment

Vi.

We will be under no obligation to make any payment
under this Policy unless We have received all premium
payments in full in time and all payments have
been realised and We have been provided with the
documentation and information We had requested to
establish the circumstances of the claim, its quantum
or Our liability for it, and unless the Insured Person has
complied with his obligations under this Policy.

We will only make payment to or at Your direction. If an
Insured Person submits the requisite claim documents
and information along with a declaration in a format
acceptable to Us of having incurred the expenses,
this person will be deemed to be authorised by You to
receive the concerned payment. In the event of the death
of You or an Insured Person, We will make payment to
the Nominee (as named in the Schedule) in India.

The assignment of benefits of under the Policy shall be
allowed subject to applicable law.

We are not obliged to make payment for any claim or

that part of any claim that could have been avoided or
reduced if the Insured Person had taken reasonable

care, or that is brought about or contributed to by the
Insured Person failing to follow the directions, advice or
guidance provided by a Medical Practitioner.

We shall make the payment of claim that has been

admitted as payable by Us under the Policy terms
and conditions within 30 days of submission of all

necessary documents / information and any other

additional information required for the settlement of
the claim. Where the circumstances of a claim warrant
an investigation in Our opinion, We shall initiate and

complete such investigation at the earliest, iniany case
not later than 30 days from the date of receipt of last
necessary document. In such cases, We shall;settle the
claim within 45 days from the date of receipt of last
necessary document.

All claims shall be settled in accordance with the
applicable regulatory guidelines, including IRDAI
(Protection of Policyholders Regulations), 2017 as
amended from time to time. In case of delay in payment
of any claim that has been admitted as payable by
Us under the Policy terms and conditions, beyond the
time period as prescribed under IRDAI (Protection of
Policyholders Regulations), 2017, we shall pay interest at
a rate which is 2% above the bank rate. For the purpose
of this clause, ‘bank rate’ shall mean the bank rate fixed
by the Reserve Bank of India (RBI) at the beginning of
the financial year in which claim has fallen due.
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Free Look Period:

You have a period of 15 days (30 days if the Policy is sold
through distance marketing or if the Policy Period is 3
years) from the date of receipt of the Policy document to
review the terms and conditions of this Policy. If You have
any objections to any of the terms and conditions, You have
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the option of cancelling the Policy stating the reasons for
cancellation and You will be refunded the full premium

paid by You. You can cancel Your Policy only if no claims
have been made under the Policy. All Your rights under

this Policy will immediately stand extinguished on the

free look cancellation of the Policy. Free look provision is
not applicable and available at the time of Renewal of the

Policy.

e Cancellation (other than Free Look Period):

i. You may terminate this Policy at any time by giving
Us written notice, and the Policy will terminate when
such written notice is received. If no claim has been
made under the Policy, then We will refund premium in
accordance with the table below:

Length of time Policy in force | Refund of premium
Upto 90 days : 100% refund
Above 90 days 1 Pro-rata

ii. We may at any time terminate this Policy on grounds
of misrepresentation, fraud, non-disclosure of material
facts by You or any Insured Person upon 30 day’s notice
by sending an endorsement to Your address shown in
the Schedule without refund of premium.

ii. If anlInsured Person dies, he will cease to be an Insured
Person upon Us receiving all relevant particulars in this
regard. We will return a rateable part of the premium
received for such person if there are no claims made in
respect of that Insured Person under the Policy.

e Tax Benefit:
The premium amount paid under this policy qualifies
for deduction as per the provisions of Section 80D of the
Income Tax Act, 1961 and any amendments made thereto,
from time to time.

¢ Non-Disclosure or Misrepresentation:
This Policy has been issued on the basis of the Disclosure to
Information Norm, including the information provided by You
in respect of the Insured Persons in the Proposal Form and
any other details submitted in relation to the Proposal Form.
If at the time of issuance of Policy or during continuation of
the Policy, any material fact in the information provided to
Us in the Proposal Form or otherwise, by You or the Insured
Person, or anyone acting on behalf of You or an Insured
Person is found to be incorrect, incomplete, suppressed
or not disclosed, wilfully or otherwise, the Policy shall be:
cancelled ab initio from the inception date or the renewal
date (as the case may be), or the Policy may be modified by
Us, at Our sole discretion, upon 30 day’s notice by sending
an endorsement to Your address shown in the Schedule
without refund of premium; and any claim made under
such Policy, shall be rejected/repudiated forthwith.

e Dishonest or Fraudulent Claims:
If any claim is in any manner dishonest or fraudulent, or
is supported by any dishonest or fraudulent means or
devices, whether by You or any Insured Person or anyone
acting on behalf of You or an Insured Person, then this
Policy will be void and all benefits otherwise payable under
it will be forfeited.
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e Endorsements:

This Policy constitutes the complete contract of insurance.

This Policy cannot be changed or varied by anyone
(including an insurance agent or broker) except Us, and
any change We make will be evidenced by a written
endorsement signed and stamped by Us.

¢ Notices:
Any notice, direction or instruction under this Policy will be
in writing and if it is to:
- The Insured Person, then it will be sent to You at Your
address specified in the Schedule and You will act for
the Insured Person for these purposes.

- Us, it will be delivered to Our address specified in the
Schedule.

No insurance agents, insurance intermediaries or other
person or entity is authorized to receive any notice, direction
or instruction on Our behalf.

e Governing Law & Dispute Resolution Clause:
Any and all disputes or differences under or in relation
to this Policy will be determined by the Indian Courts and
subject to Indian law.

If any administrative or judicial body imposes any condition
on this Policy for any reason, We are bound to follow the
same which may include suspension of all Benefits and
obligations under this Policy.

If Our performance or any of Our obligations are in any

way prevented or hindered as a consequence of any act

of God or State, strike, lock out, legislation or restriction
by any government or any other authority or any other
circumstances beyond Our anticipation or control, the
performance of this Policy shall be wholly or partially

suspended during the continuance of such force majeure.
We will resume Our obligations under the Policy, to the

extent possible, after the force majeure conditions cease
to exist even for the period during which the force majeure
conditions existed.

¢ Prohibition on Rebates:
Section 41 of the Insurance Ac 1938 stipulates as follows:

(1) No person shall allow or offer to allow, either directly
or indirectly, as an inducement to any person to take
out or renew or continue an insurance in respect of
any kind of risk relating to lives or property in India, any
rebate of the whole or part of the commission payable
or any rebate of the premium shown on the policy, nor
shall any person taking out or renewing or continuing a
policy accept any rebate, except such rebate as may be
allowed in accordance with the published prospectuses
or tables of the insurer.

(2) Any person making default in complying with the
provisions of this section shall be liable for a penalty
which may extend to ten lakh rupees.”
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CONTACT US

You can reach Us through any of the following methods for any
service related issue and assistance:

Website : www.indusindinsurance.com
Emai : healthcare@indusindinsurance.com
Helpline : 1800 3009

Courier : Indusind General Insurance Co. Limited
No. 1-89/3/B/40 to 42/ks/301, 3rd floor, Krishe Block,
Krishe Sapphire, Madhapur, Hyderabad - 500 081

GRIEVANCE REDRESSAL PROCEDURE

If You have a grievance that You wish Us to redress, You may
contact Us with the details of Your grievance through:

Website : www.indusindinsurance.com
Email : services@indusindinsurance.com
Helpline : 1800 3009 (Toll Fee)

Courier : Indusind General Insurance Co. Limited
No. 1-89/3/B/40 to 42/ks/301, 3rd floor, Krishe Block,
Krishe Sapphire, Madhapur, Hyderabad - 500 081

If You are not satisfied with Our redressal of Your grievance
through one of the above methods, You may contact Our Head
of Customer Service at:

Grievance Redressal Officer

The Grievance Cell,

Indusind General Insurance Co. Limited

No. 1-89/3/B/40 to 42/ks/301, 3rd floor, Krishe Block,
Krishe Sapphire, Madhapur, Hyderabad - 500 081

Grievance Redressal officer email ID:
headgrievances@indusindinsurance.com

Note: Policy Term and Conditions & Premium rates are subject
to change with prior approval from IRDAI. Tax benefits are
subject to changes in tax laws. Please consult your financial/
tax advisor for more details.

Disclaimer: This is only a summary of the product features. The
actual benefits available are as described in the policy, and
will be subject to the policy terms, conditions and exclusions.
Please seek the advice of your insurance advisor if you require
any further information or clarification.
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Sum Insured per Insured Personper : 1,00,000 : 2,00,000 : 3,00,000 : 4,00000 : 5,00000 :
Policy Year [All figures in INR] 1 1 1 1 1 1
O Surgical Procedure Cash 100000 | 200000 | 300000 | 400000 | 500000 !
___ HospitalDally Cash [upto 60Days] 1000 | 2000 | 30000 | 4000 | 4000
Hospital Daily Cash ICU [upto 15 days] 2,000 4,000 ’ 6,000 ’ 8,000 ’ 8,000
T Day Care Treatment Cash | 5000 | 10000 | 15000 | 20000 | 25000
T Other Surgeries Cash 2,000 | 4000 | 6000 | 8000 | 10,000 !
o Hospitalisationdueto | 20000 | 20000 | 20000 | 20000 | 20,000 |

Dengue/Malaria/Chikungunya

Annexure | - Surgical Procedures covered under Section 1.1
List of Surgical Procedures for the purpose of Surgical Procedure Cash (Section 1.1) Benefit.

: Sr.No ! List of major Surgery

o CARDIOVASCULARSYSTEM
1 ' CABG (Coronary Artery Bypass Grafting) :
2 ! Heart Proximal aortic aneurysm, Aortic root transplantation with coronary artery reimplantation
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5 ! Aortic valve repair (Open Heart Valvuloplasty)
6 ' Excision of benign mediastinal lesions (evidence of thoracotomy needs to be ascertained)
7 ! lnitial implantation of permanent pacemaker in the heart
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26 ! Radical Pancreaticoduodenectomy (Whipples procedure) 100%
" 27 | Rectum, Various Lesions, Abdominal-Perineal Pull Through Resection with Colo-Anal Anastomosis | 100% |
2 resccionmamnasonoss oty petordesiverset o
» 29 ?Splenectomy : 60% |
.30 | Subtotal/Partial Pancreatectomy T 0w
.31 TIPS procedure for portal Hypertension (trans jugular intrahepatic Porto systemic shunt) | 20% |
3% Towlexcisonofesophegus L 80%
33 [Totalexcisionofstomach o 8o
34 ?Total Glossectomy ' 20% ;
35 | Unilateral or Bilateral sympathectomy Coa0%
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117 | Embolectomy / Thrombectomy/ Endarterectomy with or without Graft

e i e e et R i

118  Excision of deep seated peripheral nerve tumor
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154 : Radical Mastectomy
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155 Excision and Major Flap Repair of skin and Subcutaneous tissue due to Major Burns

® Our maximum liability shall be restricted to the Sum Insured and period mentioned in the Schedule of Benefits.

amount shall become payable.
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3 ' Insertion of filter in Inferior Vena cava
.4 insertion of gel foam inartery orvein T
,,,,, 5 Pe”card'ocentes's
6 ' Renal angioplasty
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105 ! Suture and other Operations on tendons and tendon sheath
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3 RESPIRATORY SYSTEM j
" 137 | Broncho alveolar lavage and biopsy 3
| 138 Bronchoscopic treatment of bleeding lesion
| 139 Bronchoscopic treatment of iswlafstenting

SKIN !
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147 . Surgical wound toilet (Wound debridement) and removal of diseased tissue of the skin and subcutaneous tissues under
| anesthesia

Fmmmmmmmm T e T 4

148 | Nail bed deformity/resection and reconstruction

Annexure lll - Premium Table

. The premium under individual coverage will be charged on the completed age of the individual insured member.

. Premium rates are subject to change with prior approval from IRDAI.

. The premium for the policy will remain the same for the policy period as mentioned in the policy schedule.

. Please note that your premium at renewal may change due to a change in your age or changes in the applicable tax rate.
. No instalments, Single premium payment for policy duration

Premium calculation example

' Insured person ' Age ' Sum insured f
sef isoyes g0
POy type Individwal
Repeat Customer ; Yes ‘
 Source of buying " onine
Policyperiod  oveas
”””””””” Insuredperson . Age | Suminsured |  Premium*(ex.Tax) .  TotalPremium |
Year 1 : Year 2
sef " 3oyeas . 100000 : 2150 2109 | 4349
Premium before discountand tax T 4349 :
Discount Applicabe | Discount Percentage T ?
Prime Discount @ 10% EE— Yes P 0% U a9
'Buy onfine Discount ~~~+ Yes 0% . 43490 |
 Policy Tenure Discount - [0] Yes 0% . 43490
TotalDiscountsE = [B+C+D] . T 130470 ’
Premium payable after discount without tax (A€ 0 304430
(Goods@ServicesTax@18% i 5497
Amount payable : 3,592.27 :
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1. Annual Premium (Excluding Goods & Services Tax) in INR.

! Individual
 Age/Sum | 100000 | 200000 | 300000 | 400000 | 500000 |
; Insured 1 1 1 ; ; ;
T 18 P 1669 | 2504 . 3790 | 4953 |  se88 |
e e s me e s
} 20 ' 171 ' 2664 3948 5164 : 5876 '
T 2 P 752 . 2773 4103 | 5370 | 6095 |
T 2 P 1793 | 2882 | 4257 .  55%6 | | 630 |
Cm e wewe L we o em
,,,,,,,, 24 0. '80 | 3080 | 4534 . 5946 [ 6680 [
25 ' 1895 ' 3182 4677 6136 : 6867 '
o 26 P 1942 | 38 | 44 . exw2 | 757
T 27 P 1991 Cssse L as7mr L 6418 | 7459 |
Cm U awm ws s ewe e
,,,,,,,, 20 . 2095 | 3550 . 5095 | 6724 i 8085 i
} 30 ' 2150 ' 3651 ' 5211 6887 : 8412 :
T 31 P 2199 | 3732 | 5347 . 7069 | 8562 |
T 32 P 251 P 3818 . 5493 . 7264 | 8724 |
Cm U mn U awe s e wa
,,,,,,,, 3@ a7 G s8a1 L 7729 94
} 35 2446 4144 6034 : 7988 9364
T 6 P a0 0 a0s 0 6151 S 8145 | 9637 |
205 a8y 6236 | 806 978
,,,,,,,,, 38 2568 i 4424 . 6465 | 857 . 10079 .
39 ' 2655 ' 4606 ' 6721 8971 : 10501 ;
””””” 40 | 2762 | 4826 | 6969 | 9139 | 10854 |
W e sos 7285 | 904 | 1403 |
S 2 S 2960 & v _A IR, S AT ! v . P 11886 i
,,,,,,,,, 43 13026 i 548 . 7775 i 10080 i 12220 i
: 44 3135 5620 8007 10381 12620
4. %34 | 5899 | 839 | T2 | 1333 |
S e S S L s R - [N
S A . 3504 b 649 . . 9042 I 1215 i 1ae;
,,,,,,,,, 48 i 3667 i 6767 . 9313 . 12609 . 18281 i
: 49 3863 7184 9778 13422 16146
80 i 395 756 i 10334 | 091 | 16869 |
S S S 4200 S 7970 i 10952 14765 . 17865 i
S 2 b 481 . S 8370 . ] 1503 15700 i 8772 i
53 4589 8684 12000 ! 16484 19508
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54 4833 9061 12588 17274 20376
””””” s s eess w0 s awmo
””””” s s home U Tame U Twe U amm
””””” v e Twess 0 Twoo e ams
””””” ss | eoes | mass | s | 200w | oaess |
s s Tmes w0 aoss L aess

60 7001 12756 18071 23319 27995
””””” o | 7so w2 s | s | 20005
””””” o sss | we | omo | osws | wes |
””””” s esas s owes | osm | sass |
””””” oo eme U won U ey e aser
””””” o5 ewa hmmse 1 ames | smy | soos |
S8 om0 e omes 37 4uss |

67 ; 10890 ; 20473 ; 29804 ; 37624 ; 43954 ;
””””” oo e awer 0 awer e asmm
””””” oo Tmos om0 mma U w0 ases
””””” 0 s aaes L mses  aase L sew
7 mes o ossm L see0 | dee> | sasls |

72 ; 14189 ; 26756 : 38992 ; 49246 ; 58045 ;
””””” m T g U amss 0 ames s ews
74 rese o3 awWrs | se0 L eds |
,,,,,,,,,, 75 Tees4 [ 3Wsz . 4S80 57933 . esee7
,,,,,,,,, 76 WsA L 336 L 483 600 7258
‘ 77 ; 18407 ; 34791 ; 50744 ; 64111 : 76235 '
””””” 78 toms | sess | saom | eos3 | s
S VA SN O S N [T S NI
,,,,,,,,,, 8 2M04 397 . SS6 74 @S
,,,,,,,,, B 2190 . 4159 6062 [ 76632 . 9161 .
‘ 82 : 22648 : 42867 : 62555 : 79052 : 94480 :
s assss L wms L easas | Ess oo
,,,,,,,,, 8 | 24083 . 45603 . 6GSS . 8AU3 . 100598 .
,,,,,,,,, 8 248 4032 . o847 8758 . 103805 .
‘ 86 25607 48505 70800 89482 107114
o ® e s0z2 | 73019 | o288 . TOSS
,,,,,,,,,, 8 724 Ss8s 75305 . 95180 . TMOS
,,,,,,,,,, 8 28070 | SW9 . 7%661 . 980 [ T700
,,,,,,,,,, 9 284 . 54856 . 8008 101232 . wdel
,,,,,,,,,, 90 | 29840 i SeS68 | e2502 | 104308 | 125347

92 30766 58332 85173 107664 129363
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93 31722 60153 87835 111031 133514 230974
””””” o4 | 32708 | 2031 . 90582 | 114505 | 137806 . 238888 |
””””” o5 | 33726 | g3ese . 93417 | 18091 | 142246 | 247M4 |
9% . a2 gsess . 959%2 | 21272 wWe2 . 254332
97 ' 35559 ' 67461 ' 98524 ' 124551 ' 150229 ' 261837

””””” 98 | 36519 | 69290 | 101199 | 127934 | 154426 | 269644 |
T 9% s 778 | 103959 | 131426 | 58770 . 277770 |
0 3s0 7178 | 103959 | 131426 | 158770 | 277770
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