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| Title ! Description . Policy/ Clause
N e ... Number
1. Policy Name Indusind Money Insurance Policy
. 2. ! Unique ' IRDAN103RP0016V01200102 : :
: ' Identification : :
' Number (UIN)
3  allotted by ; ; ;
L IRDAI e L :
3. Policy No. As per the Policy Schedule
. 4. ! Structure ' The company would indemnify the Insured against loss of money
.+ InTransit
| | .« InSafe : |
' by listed perils subject to limit of liability for any single loss as specified in
S e , respective section/s under the policy schedule S :
. 5. !Interests ' The policy covers money in transit, by the Insured or the Insured's authorised ' Definitions under !
' Insured + employee(s) from bank to insured's premises or any other place disbursement :  policy wording
+ as specified in policy schedule
"Money" shall mean and include cash, bank drafts, currency notes, treasury
' notes, cheques, postal orders and current postage stamps.
' Bank" shall mean Bank of every description, which transacts the business of .
S S ; banking in India and includes, Post Office and Government Treasury S :
. 6. ! Sumlnsured ' The property insured (As per Policy Schedule) : : !
} } + Section | -Money in Transit : } }
a) Money in direct transit from bank to insured's premises from bank to insured's
! ! ! premises or other place of disbursement : !
+ b) Money other than specified in (a) as above whilst in direct transit from/ to :
insured's premises/ bank/ any other specified premises
i i 'c) Money other than specified in a) and b) as above whilst in transit to the i
premises of or bank within period not exceeding 48 hours from date and :
time of Collection
i i ' The following limits would be as per policy schedule: i i
+ o Single Carrying limit Rs ...............
'« Estimated Annual Carrying Limit : Rs ..............
+ Section Il - Money in Safe (whilst in premises during business hours / whilst :
secured in locked safe(s) or locked strong room on the insured's premises outside
S S businesshourskRs ________ S :
7. Policy Subject to the terms, conditions, exclusions, the company will Operative Clause
. Coverage indemnify the Insured against loss of . of Policy wording

e Money in transit, by the Insured or the Insured's authorised employee(s),
1 occasioned by theft, robbery or any other fortuitous cause;

e Money in safe, by burglary, housebreaking, robbery or hold-up.

Company's liability for any one loss shall in no case exceed the amount
specified against the respective section of the policy schedule
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8. | Add-on Cover | This Policy may be extended to cover following:
' Infidelity of the persons carrying money
e Riot, Strike
e Cash in Counter/ till
e Increased amounts for a special purpose such as payment of salary,
bonus etc.

he Company shall not be liable for the first amount of the loss arising out of
ach and every loss, shown as Excess in the Policy Schedule.

lease refer the policy schedule for actual values under respective sections

' Participation/
+ Deductible
. applicable
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' The Company shall not be liable in respect of:
o Shortage due to error or omission :
s Loss of money entrusted to any person other than the Insured or an
+ authorised employee of the Insured.
+ o Loss of money where the Insured or his employee is involved as principal :
1 or accessory, except loss due to fraud or dishonesty of the cash carrying |
employee of the Insured, occurring whilst in transit and discovered within :
48 hours
. » Loss occurring on the premises, after business hours, unless the money is !
in a locked safe or strongrooms
'« Loss occasioned by riot, strike, and terrorist activity
+ « Money carried under contract of affreightment and theft of money from
unattended vehicle
. » Loss of money from safe or strongrooms following use of the key to the !
safe or strongrooms or any duplicate thereof belonging to the Insured, :
unless this has been obtained by threat or by violence
1 o Loss or damage whether direct or indirect, arising from war-like operations, !
! act of foreign enemy, hostilities (whether war be declared or not) civil war, |
rebellion, insurrection, civil commotion, military or usurped power, seizure, :
capture, confiscation, arrests, restraints and detainment by the order of

T o -
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any government or any

o Other authority. In any action suit or other proceedings where the Company
alleges that by the reason of the provisions hereof, any loss or damage is
not covered by this insurance, the burden of proving that such loss or
damage is covered shall be upon the Insured

a) Any loss, destruction or damage, to any property whatsoever or any
loss or expense whatsoever, resulting or arising therefrom or any
consequential loss, and any legal liability of whatsoever nature, directly
or indirectly caused by or contributed to by or arising from ionzing
radiation or contamination by radioactivity, from any source whatsoever

b) Any Loss, destruction, damage or legal liability, directly or indirectly
caused by or contributed to or arising from nuclear weapons material

o Consequential loss or legal liability of any kind

e Loss or damage due to or contributed to by the Insured having caused or
suffered anything to be done whereby the risks hereby insured against
were unnecessarily increased.

e Loss of money due to any misfeasance, malfeasance or nonfeasance or
breach of trust in relation to money by the Insured
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1. | Special Special Conditions appliable: Special
! ' Conditionsand ;| « Maintenance of Books & Keys . Conditions under !
! . warranties '« Adjustment of Premium | Policy Wording
! '« Rights of Recovery
1 : » Other special conditions/ warranties as per policy schedule ! !
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: claim i » Premium 64 VB should be complied :
e Property Subject matter of claim should be covered under the policy !
e Person Individual or entity named in the policy should have insurable
; interest in the property insured !
'« Place Risk location should be covered under the policy
'« Peril Cause of loss should be covered under the policy f
'« Period Loss should occur within the policy period as specified in the policy !
'« Policy terms and conditions Coverage/Exclusions as per policy wordings

Description Amt. in Lakhs
L L Rs. :
Loss Amount (Assessed Loss) S 10.00
less:iExcess S 050
) NETASSESSEDLOSS | 9.50
13. | Policy I you suffer a loss because of an Insured Event/ peril, for claims intimation,
' Servicing Claim ' you can:
' Intimationand

 Processing « WhatsApp No: 7400422200

e Email us at: services@indusindinsurance.com

o Company Website:

e Connect to our Call Center Landline No.: 022-48903009 (Paid)
https ://www.indusindinsurance.com/ :

» Details of designated company officials to be contacted in time of claim:

' North Zone:
' Mr. Santosh Kushwaha(ZCM)
' Email: santosh.kushwaha@indusindinsurance.com

. South Zone:
' Mr. Vamsi Krishna(ZCM)

Email: vamsi.kottapalli@indusindinsurance.com

1
'
1
L L L 4
'

' ! West Zone:
' ! Mr. Sushant Meher(ZCM)
' Email: sushant.meher@indusindinsurance.com
! ' East Zone : ¥
' ! Mr. Dhruba Roy(ZCM) '
| Email: dhruba.roy@indusindinsurance.com ¥

e Turn Around Time (TAT) for claims settlement - The insurer shall decide !
on the claim within seven days of receipt of the survey report. This .
condition will not apply in case of claims on the property/building insured ;
on reinstatement value basis.

o Escalation Matrix: When TAT is not satisfied, you can contact:

' North Zone: 3
| Mr. Prateek Sinha ¥
' Email : prateek.sinha@indusindinsurance.com ¥
' South Zone: ¥
' Mr. Praveen Singh
' Email: Praveenkumar.singh@indusindinsurance.com ¥
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West Zone:
. Mr. Ashish Awasthi :
Emall ashish.awasthi@indusindinsurance.com :

: ' East Zone :
» Mr. Lokesh Pandraju :
' Email: lokesh.pandraju@indusindinsurance.com :

14. | Grievance » While the company takes utmost care to ensure all our touchpoints are trained 3
' Redressaland ' to ensure qualitative delivery, in case of any lapse from our members, we

: Policyholders  : request you to report it to our front end unit by:

' Protection « Calling on phone number: +91 22 4890 3009 or
writing email at: services@indusindinsurance.com

» Visiting any of our nearest branches
e Writingto us at:
Indusind General Insurance, Correspondence Unit, 2nd & 3rd Floor, !

Winway Building, 11/12, Block No. 4, Old No. 67, South Tukoganj, Near
Madhumilan Square, Indore, Madhya Pradesh, India — 452001
' In case you are not pleased with the response received from one of the above |
' mentioned touch points or there is a delay from our side, you may contact
+ Grievance officer at grievances@indusindinsurance.com |

iThe list of our Grevance Redressal Officers is available at our website
https://www.indusindinsurance.com/downloads/GRO_details_of_active
! branches Final.pdf

* Even after this, If you are not satisfied with the response received from our !

+ Grievance Officer, you may write to Our Head of Grievance at headgrlevances@
‘ . indusindinsurance.com ‘

‘ StlII if you are not happy with the response received from the company, ! ‘
' You may contact Insurance Ombudsman for redressal of grievance as per‘
+ Insurance Ombudsman rules 2017. List of Ombudsman offices is mentioned

|in annexure attached to the policy schedule or you may visit its websnte@

" https://cioins.co.infombudsman !

' Grievances can also be registered at IRDAI's Bima Bharosa Portal (https:// !

+ bimabharosa.irdai.gov.in/) or by calling Toll Free Number 155255 (or) 18004254

1 732 or by sending an e-mail at complaints@irdai.gov.in or by writing to General |

' Manager, Insurance Regulatory and Development Authority of India (IRDAI),
 Consumer Affairs Department - Grievance Redressal Cell, Sy.No.115/1, Financial :

' District, Nanakramguda, Gachibowli, Hyderabad - 500032.

15. | Obligations ' You must: General
, of the « Take all reasonable steps to safeguard the property insured against accident, Conditions of
. Policyholder

» Upon the happening of any event giving rise or likely to give rise to a claim
under this policy:
- Give immediate notice thereof in writing to us as well as lodge forthwith
a complaint with the Police;

- Take all practicable steps to discover the guilty person or persons and
to recover the cash lost;
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i. The product related documents including the Customer Information sheet are available on our Company website at:
! Download Insurance Proposal Form, Policy Wording, Brochures (www.indusindinsurance.com)
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