
Name of the Insurer: INDUSIND GENERAL INSURANCE COMPANY LIMITED (FORMERLY RELIANCE GENERAL INSURANCE COMPANY LIMITED)
Registration No. 103 and Date of  Registration with the IRDAI 23.10.2000

Upto the quarter ending June 30, 2026

Sl. No. Claims Experience Fire Marine Cargo Marine 
Hull

Total 
Marine

Motor OD Motor TP Total Motor Health Personal 
Accident

 Travel Total Health Workmen’s 
Compensation/ 

Employer’s liability

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
Miscellaneo

us

Total 
Miscellaneous

Total

1 Claims O/S at the beginning of the period 1,843        2,684              13          2,697          25,634        49,603           75,237           1,81,361     4,239           1,666         1,87,266        972                          465         701                 9              13,225        542               2,78,417              2,82,957        

2 Claims reported during the period

(a) Booked During the Period 2,112        3,609              6            3,615          1,30,739     2,663             1,33,402        2,07,560     3,209           3,483         2,14,252        394                          99           415                 10            34,60,255   1,278            38,10,105            38,15,832      

(b) Reopened during the Period 33             23                   -         23               540             1,761             2,301             3,405          45                406            3,856             38                            3             12                   -           23               13                 6,246                   6,302             

(c) Other Adjustment -           -                  -         -              -              -                 -                 -              -               -             -                 -                           -          -                  -           -              -               -                       -                 

3 Claims Settled during the period
(a) paid during the period

1,377        3,940              1            3,941          1,17,045     2,438             1,19,483        1,66,117     1,639           761            1,68,517        240                          17           292                 5              34,60,384   813               37,49,751            37,55,069      

(b) Other Adjustment

4 Claims Repudiated during the period 51             84                   -         84               4,361          43                  4,404             25,742        865              2,164         28,771           45                            -          16                   -           -              27                 33,263                 33,398           

Other Adjustment
(i) Claim closed without payment

242           585                 5            590             6,551          1,498             8,049             12,774        943              1,008         14,725           72                            7             87                   2              834             (624)              23,152                 23,984           

5  Unclaimed (Pending claims which are transferred 
to Unclaimed A/c. after the mandatory period as 
prescribed by the Authority)

-           -                  -         -              890             2,228             3,118             1,255          5                  -             1,260             7                              -          -                  -           27               126               4,538                   4,538             

6 Claims O/S at End of the period 2,318        1,707              13          1,720          28,956        50,048           79,004           1,87,693     4,046           1,622         1,93,361        1,047                       543         733                 12            12,285        1,617            2,88,602              2,92,640        

Less than  3months 914           1,172              2            1,174          25,006        2,623             27,629           1,84,569     2,049           1,387         1,88,005        305                          81           167                 6              9,127          480               2,25,800              2,27,888        

3 months to 6 months 232           296                 4            300             1,275          3,066             4,341             1,026          916              83              2,025             205                          6             74                   -           50               173               6,874                   7,406             

6months to 1 year 254           54                   3            57               595             5,321             5,916             707             515              60              1,282             186                          48           66                   -           70               136               7,704                   8,015             

1year and above 918           185                 4            189             2,080          39,038           41,118           1,391          566              92              2,049             351                          408         426                 6              3,038          828               48,224                 49,331           
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1 Claims O/S at the beginning of the period 1,38,312   9,699              554        10,252        24,790        2,31,328        2,56,118        32,749        6,365           1,751         40,865           2,821                       4,578      20,403             7,065        41,566        5,685            3,79,100              5,27,664        

2 Claims reported during the period

(a) Booked During the period 11,672      3,610              42          3,652          45,250        11,021           56,271           69,161        2,595           1,781         73,538           756                          201         2,175               308          77,051        953               2,11,251              2,26,575        

(b) Reopened during the Period 150           226                 -         226             36               7,273             7,309             1,838          134              509            2,481             171                          12           15                   -           2                 88                 10,078                 10,454           

(c) Other Adjustment
(i)__________

-           -                  -         -              -              -                 -                 -              -               -             -                 -                           -          -                  -           -              -               -                       -                 

3 Claims Settled during the period
(a) paid during the period
(b) Other Adjustment ( to be specified)
(i)_______

18,907      2,768              16          2,784          38,018        30,547           68,565           51,088        2,568           1,319         54,976           819                          645         2,164               135          70,040        584               1,97,927              2,19,618        

4 Claims Repudiated during the period 379           293                 -         293             2,275          424                2,699             13,123        1,047           1,439         15,609           50                            -          427                 -           -              143               18,929                 19,601           

Other Adjustment
(i) Claim closed without payment

5,045        426                 30          456             2,506          6,263             8,769             6,021          657              461            7,139             252                          31           749                 -           2                 297               17,238                 22,738           

5  Unclaimed (Pending claims which are transferred 
to Unclaimed A/c. after the mandatory period as 
prescribed by the Authority)

-           -                  -         -              199             2,135             2,334             258             1                  -             259                38                            -          -                  -           9                 90                 2,730                   2,730             

6 Claims O/S at End of the period 1,32,491   10,227            696        10,924        27,765        2,34,077        2,61,842        42,442        6,022           1,589         50,053           3,078                       4,492      21,749             7,129        15,542        6,416            3,70,300              5,13,715        

Less than  3months 12,703      2,383              8            2,391          19,990        13,191           33,182           37,065        1,988           1,395         40,449           527                          360         4,358               156          14,850        1,048            94,930                 1,10,024        

3 months to 6 months 11,666      4,123              214        4,336          4,195          13,235           17,430           3,326          1,506           27              4,859             290                          2,700      1,631               -           9                 588               27,506                 43,509           

6months to 1 year 16,419      1,027              240        1,267          1,561          22,337           23,899           685             1,052           60              1,796             365                          278         7,234               -           12               1,770            35,354                 53,040           

1year and above 91,703      2,694              235        2,929          2,018          1,85,313        1,87,331        1,366          1,477           107            2,949             1,896                       1,155      8,526               6,973        670             3,009            2,12,510              3,07,142        
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