
FROM NL- 47

Profile & Performance of Health Insurance, Personal Accident and Travel Insurance Products during the FY 2025-26.

Name of the Insurer: INDUSIND GENRAL INSURANCE COMPANY LIMITED (FORMERLY RELIANCE GENERAL INSURANCE COMPANY LIMITED)
Registration No. 103 and Date of  Registration with the IRDAI 23.10.2000

No of Policies in its 1st 
Year 

No of Policies completed 1 year 
and more than 1 years and less 

than 3 years

No of Policies completed 3 years not 
more than 3 years

but Less than 5 Years

No of Policies completed 5years or more 
than 5 years

But less than 10 years

No of Policies completed 10 years and more 
than 10 years

Total No. Of Policies 

a b c d e f g h i j k l m n o p q=l+m+n+o+p
1 RELHLGP21523V022021 Mediclaim Group Insurance - Employer Employee Group 1832480 10-06-2001 98% 122% 83% 13% 105 105 64% 1500 407 230 194 57 2388
2 RELTIOP08002V010708 IndusInd Travel Care Policy 3137 24-07-2007 16% 88% 27% 64% 13 13 0% 3038 0 0 0 0 3038
3 RELTIOP08002V010708 IndusInd TRAVEL CARE POLICY - FOR SENIOR CITIZEN 71-90 5130 24-07-2007 20% 88% 19% 71% 0 0 0% 4989 0 0 0 0 4989
4 RELTIOP08002V010708 IndusInd TRAVEL CARE POLICY - FOR INDIVIDUAL 119130 24-07-2007 48% 138% 19% 75% 15 15 0% 113866 0 0 0 0 113866
5 RELTIOP08002V010708 IndusInd TRAVEL CARE POLICY - FOR FAMILY 20285 24-07-2007 136% 207% 25% 69% 3 3 0% 7502 0 0 0 0 7502
6 RELTIOP08002V010708 IndusInd TRAVEL CARE POLICY - FOR INDIVIDUAL(61-70) 36159 24-07-2007 41% 126% 22% 70% 12 12 0% 34904 0 0 0 0 34904
7 RELTIOP08002V010708 IndusInd TRAVEL CARE POLICY - FOR ASIA 1215 24-07-2007 2% 67% 0% 71% 0 0 0% 1215 0 0 0 0 1215
8 RELTIOP08002V010708 IndusInd TRAVEL CARE POLICY - FOR STUDENT 6588 24-07-2007 26% 102% 26% 68% 0 0 0% 6154 0 0 0 0 6154
9 RELTIOP08002V010708 IndusInd Travel Care Insurance - Corporate 762367 24-07-2007 5% 54% 11% 82% 17 17 0% 69 0 0 0 0 69

10 RELTIOP08002V010708 IndusInd Travel Care Insurance - Annual Plan 949 24-07-2007 34% 87% 4% 68% 0 0 0% 3 0 0 0 0 3
11 RELHLIP20089V021920 IndusInd Health Infinity Insurance 442593 19-12-2019 84% 153% 64% 29% 593 593 83% 105956 22072 4286 429 164 132907
12 RELHLIP06001V010506 IndusInd Healthwise Policy 16675 20-02-2006 135% 184% 82% 12% 76 76 85% 92 157 144 429 7949 8771
13 RELHLIP13001V011213 Indusind HealthGain Insurance Policy 18 22-02-2013 149605% 166160% 28% 8% 2 2 0% 1 0 0 0 0 1
14 RELHLGP08003V010708 IndusInd Critical Illness Policy 70 31-08-2007 -2% 83% 0% 0% 1 1 0% 2 0 0 0 0 2
15 RELTIOP07004V010607 IndusInd Corporate Flexi Travel Care Insurance Policy 145581 23-01-2016 84% 201% 28% 55% 1 1 0% 47 0 0 0 0 47
16 RELTIOP08002V010708 IndusInd TRAVEL CARE POLICY - FOR SCHENGEN 9737 24-07-2007 31% 109% 32% 64% 2 2 0% 8831 0 0 0 0 8831
17 RELTIDP07001V010607 IndusInd Inland Travel Care Policy 1793663 04-07-2007 6% 52% 3% 82% 13 13 0% 51 0 0 0 0 51
18 RELHLGP08003V010708 IndusInd Critical Illness Policy 110 31-08-2007 19% 56% 0% 82% 0 0 52% 67 4 5 5 4 85
19 RELTIOP08002V010708 IndusInd TRAVEL CARE POLICY - FOR ANNUALMULTITRIP 4196 24-07-2007 20% 89% 18% 69% 2 2 0% 3996 0 0 0 0 3996
20 RELHLGP13004V011213 IndusInd Group Health Policy - Government Sponsored Schemes 39817 22-03-2011 -68% -55% 0% 0% 0 0 0% 0 0 0 0 0 0
21 RELHLGP21523V022021 Mediclaim Group Insurance - Other than employer employee Group 988411 10-06-2001 35% 112% 78% 16% 59 59 26% 120 3 1 2 0 126
22 RELHLGP21523V022021 Group Mediclaim - Master - Employer Employee Relationship 121848 10-06-2001 80% 110% 79% 17% 14 14 57% 520 211 40 38 0 809
23 RELHLGP20003V011920 IndusInd-BOI Swasthya Bima -2 05-04-2019 197473324% 223443707% 34% 7% 1 1 0% 0 0 0 0 0 0
24 RELHLGP21006V012021 IndusInd - Yes Plus Health Insurance 7 05-05-2020 -30% -19% 0% 0% 0 0 100% 0 1 1 0 0 2
25 RELTIOP20030V012021 IndusInd Travel Care Policy - Individual and Family Plan -266 29-10-2020 38% 132% 24% 71% 4 4 0% 10159 0 0 0 0 10159
26 RELHLIP21001V012021 Arogya Sanjeevani Policy,IndusInd General 2923 18-04-2020 69% 148% 61% 33% 4 4 31% 1896 180 113 2 5 2196
27 RELHLGP21573V012021 IndusInd Group Hospi Cash Insurance 1046394 04-03-2021 16% 109% 77% 7% 61 61 0% 103 0 0 0 0 103
28 RELHLIP20027V012021 IndusInd Hospi Care Insurance 949 28-12-2020 36% 86% 37% 46% 0 0 24% 893 20 23 0 0 936
29 RELHLGP21161V012021 IndusInd Group Mediclaim Super Top Up Insurance-Employee Employer 1638 31-08-2020 30% 46% 68% 24% 0 0 100% 0 0 3 0 0 3
30 RELHLGP21161V012021 IndusInd-Group Mediclaim Super Top Up Insurance - Non Employee Employer 5990 31-08-2020 45% 109% 0% 80% 1 1 33% 7 1 0 0 0 8
31 RELHLIP21617V012021 IndusInd Health Super Top Up 23760 07-07-2021 8% 44% 22% 71% 14 14 74% 4930 1975 864 0 0 7769
32 RELHLGP21573V012021 IndusInd-GROUP HOSPI CASH INSURANCE (Plan B) 428 04-03-2021 0% 18% 0% 0% 0 0 0% 4 0 0 0 0 4
33 RELHLGP21619V012021 IndusInd Mashak Rakshak - Group 2 27-08-2021 21933177% 22376817% 23% 26% 1 1 0% 0 0 0 0 0 0
34 RELTGBP23139V012223 IndusInd - Inbound Travel (Group) 375326 08-07-2023 9% 30% 3% 63% 11 11 0% 7 0 0 0 0 7
35 RELHLIP22229V032122 IndusInd Health Gain Policy 472261 04-05-2022 95% 186% 69% 25% 852 852 66% 77798 40677 12598 18301 3389 152763
36 RELTGBP23140V012223 IndusInd Travel Cancellation Policy (Group) 68911 24-07-2023 73% 114% 97% 2% 0 0 0% 68911 0 0 0 0 68911
37 RELTGBP23140V012223 Indusind Travel Cancellation Policy (Group)-Overseas 445932 26-04-2022 73% 112% 77% 21% 4 4 0% 445729 0 0 0 0 445729
38 RELHLGP21523V022021 Mediclaim Group Insurance - Employer Employee Group 3040212 10-06-2001 70% 93% 40% 54% 0 0 0% 12 0 0 0 0 12
39 IRDAN103RP0001V01202324 IndusInd Health Global 139 04-12-2023 1% -12% 25% 63% 2 2 61% 44 6 0 0 0 50
40 IRDAN103MP0001V01202324 MHIS 6 AB-PMJAY 2078937 01-09-2023 116% 127% 85% 7% 0 0 100% 1 0 0 0 0 1
41 RELHGSP26039V012526 Nagaland ABPMJAY + CMHIS 279468 01-05-2025 112% 106% 71% 2% 0 0 0% 1 0 0 0 0 1
42 RELHGSP26039V012526 IndusInd Group Health Policy - Government Sponsored Schemes- RSBY - Nagaland 97125 01-05-2025 110% 105% 84% 2% 0 0 0% 1 0 0 0 0 1
43 INIHLIP26040V042526 IndusInd HealthGain Policy 30141 08-01-2026 71% 110% 35% 27% 5 5 0% 9609 1463 794 1816 350 14032
44 RELPAIP01002V010001 PA-Individual 7332 05-08-2001 264% 1612% 8% 23% 5 5 11% 6278 87 17 40 157 6579
45 RELPAGP01001V010001 PA-Group 11655724 05-08-2001 99% 173% 38% 26% 0 0 64% 1522 547 267 180 38 2554
46 RELHLIP07002V010607 IndusInd Personal Loan Care Insurance Policy 423277 29-03-2007 9% -248% 23% 44% 14 14 0% 14 0 0 0 0 14
47 RELPAIP07003V010607 IndusInd Autoloan Care Insurance Policy 205792 07-03-2007 22% -241% 31% 27% 1 1 0% 7 0 0 0 0 7
48 RELPAIP08004V010708 IndusInd Home Loan Protect Policy 16888 23-04-2008 17% -323% 22% 31% 0 0 0% 13 0 0 0 0 13
49 RELPAIP08004V010708 IndusInd Home LoanProtect Policy 37 23-04-2008 -1% 41% 0% 0% 0 0 0% 37 0 0 0 0 37
50 IRDA/NL-HLT/RGI/P-H/V.I/327/13-14 IndusInd Autoloan Care Insurance Policy 58 07-03-2007 0% -76% 0% 0% 0 0 0% 58 0 0 0 0 58
51 RELHLIP07002V010607 IndusInd Personal Loan Care Insurance Policy 120 29-03-2007 0% -163% 0% 0% 0 0 0% 120 0 0 0 0 120
52 RELPAGP18103V011718 IndusInd Financial Protection Personal Accident Policy 1229963 29-12-2017 50% -174% 49% 22% 3 3 0% 38 0 0 0 0 38
53 RELHLGP20137V011920 IndusInd Loanee Kavach Insurance (Group) 12335 01-12-2020 4% -490% 21% 39% 2 2 0% 11 0 0 0 0 11
54 RELPAIP21641V012021 Saral Suraksha Bima, IndusInd General 8 20-08-2022 0% 66% 0% 0% 0 0 0% 8 0 0 0 0 8
55 IRDAN103RP0004V02202425 IndusInd Personal Accident 360Shield 112309 24-05-2024 19% 144% 19% 35% 18 18 15% 91852 0 0 0 0 91852
56 RELPAGP01001V010001 Personal Accident - Group 60055856 05-08-2001 6% 81% 21% 35% 17 17 0% 19 0 0 0 0 19
57 RELPAGP01001V010001 GPA NEE 62047 05-08-2001 0% 87% 0% 0% 0 0 0% 20 0 0 0 0 20
58 RELPAIP25037V012425 IndusInd Motor Personal Accident Policy 352810 23-08-2024 32% 243% 0% 0% 5 5 0% 353473 0 0 0 0 353473

59 RELPAGP18103V011718 IndusInd FPPAP - NET 6862 29-12-2017 0% 77% 0% 0% 0 0 0% 3290 0 0 0 0 3290

60 RELPAGP02002V010102 IndusInd- Janata Personal Accident (Group) 1227938 07-09-2001 362% 401% 25% 19% 1 1 75% 31 22 0 0 0 53

61 RELHLIP02003V010102 Health-Mediclaim Individual 0 10-06-2001 0% 0% 0% 0% 772 772 0% 0 0 0 0 0 0

62 RELTIOP08001V010708 IndusInd Pravasi  Bharatiya Bima Yojana 0 20-06-2006 0% 0% 17% 21% 1 1 0% 0 0 0 0 0 0

63 RELHLGP07006V010607 Reliance Healthy Family Policy 0 Product withdrawn 0% 0% 0% 0% 0 0 0% 0 0 0 0 0 0

64 RELHLGP11001V011011 IndusInd Group Health Policy - Government Sponsored Schemes 0 22-03-2011 0% 0% 0% 100% 0 0 0% 0 0 0 0 0 0

65 RELHLGP13006V011213 IndusInd Group Health Policy - Government Sponsored Schemes 0 22-03-2011 0% 0% 0% 0% 0 0 0% 0 0 0 0 0 0

66 RELHLGP15001V011415 IndusInd Group Health Policy - Government Sponsored Schemes 0 22-03-2011 0% 0% 0% 0% 0 0 0% 0 0 0 0 0 0

67 RELHLGP18038V011718 IndusInd Group Health Policy - Government Sponsored Schemes 0 22-03-2011 0% 0% 0% 0% 0 0 0% 0 0 0 0 0 0

68 RELHLGP14003V011314 IndusInd Group Health Insurance - Biju Krushak Kalyan Yojana (BKKY) 0 07-11-2013 0% 0% 0% 0% 0 0 0% 0 0 0 0 0 0

69 RELHLGP19118V011819 ABPMJAY 0 01-02-2019 0% 0% 0% 22% 0 0 0% 0 0 0 0 0 0

70 RELHLGP20008V011920 AB-PMJAY/KASP - Kerala 0 01-04-2019 0% 0% 0% 0% 1 1 0% 0 0 0 0 0 0

71 RELHLGP21523V022021 Group Mediclaim - Non Employer Employee Relationship 0 10-06-2001 0% 0% 0% 33% 0 0 0% 0 0 0 0 0 0

72 RELHLGP20152V011920 IndusInd COVID-19 Protection Insurance 0 24-03-2020 0% 0% 33% 4% 0 0 0% 0 0 0 0 0 0

73 RELHLGP21021V012021 IndusInd COVID-19 Indemnity Policy 0 08-06-2020 0% 0% 80% 4% 0 0 0% 0 0 0 0 0 0

74 RELHLIP21092V012021 Corona Kavach Policy, IndusInd General 0 14-07-2020 0% 0% 0% 0% 0 0 0% 0 0 0 0 0 0

75 RELHLIP21093V012021 Corona Rakshak Policy, IndusInd General 0 14-07-2020 0% 0% 49% 0% 0 0 0% 0 0 0 0 0 0

76 IRDAI/HLT/RGI/Govt.Scheme-PMSBY/14/2015-16 GPA-PMSBY 0 01-06-2015 0% 0% 3% 1% 0 0 0% 0 0 0 0 0 0

77 RELPAGP02002V010102 Rural - JPA Individual 0 07-09-2001 0% 0% 0% 0% 0 0 0% 0 0 0 0 0 0

78 RELHLGP21016V012021 Group Mediclaim-IndusInd COVID-19 Indemnity 0 19-05-2020 0% 0% 0% 0% 0 0 0% 0 0 0 0 0 0

Incurred Claims Ratio (ICR)S.No. UIN Name of the Product No. Of Lives Insured Date of Launch (DD-MM-YYYY) Age-wise distribution of Policies (classification of policies based on the age of the policy)Combined Ratio (CR) % age of Claims Settled (in terms of number of claims) % age of Claims Repudiated (in terms of number of claims) No. Of Complaints Received No. Of 
Complaints 
Resolved

% of policies renewed out of total no. Of 
policies due for renewal


